Welcome to the
LSHA Summer 2016
newsletter...

SUMMER 2016

With Summer now here, we are pleased to
send you the latest issue of our newsletter.
Please let us know what you think!
Don’t forget we are always on the look-out
for news. If you have a suggestion for our
next newsletter, tell us about it.
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Join us for LSHA’s
Party in the Park
for our residents on
Thursday, 28th July 2016

Your Right to Buy an update
Programmed Works
for 2016

Come and mingle, have
fun and a bite to eat.
There will a BBQ &
light refreshments for
everyone to enjoy and
entertainment for you
and your family and it’s
all FREE! Come and
join us from 4pm - 7pm
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About your Rent
LSHA Rent Reduction
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Rent Arrears
Repair Completion
& Gas Safety
Maintenance Satisfaction
Prize Draw
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What’s New at LSHA?
Texting is another way LSHA can communicate
with you. Now we can send you a text message to
let you know when we have raised a works order for
your repair. We will send you the repairs satisfaction
questionnaire by this method too. Please ensure
you respond as your views are important to us and
helps us improve our services. You will be entered
into our prize draw to win £50 too!

Sub-letting is a Crime
Dealing with
Noise & Nuisance
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Telephone Survey
MyTenancy: Improving Services
Homeswapper Information

Get in touch with our new messaging service
07826 826823. You are welcome to contact us
regarding repairs, tenancy matters and any
changes in circumstances.

OUT OF HOURS EMERGENCY REPAIRS
For Emergency Repairs:

X-Bild Limited
07950 144 891

For Central Heating Repairs:

One Stop Gas & Plumbing Limited
07946 314 749

The out of hours service is for genuine emergencies only, please check
your Tenants Handbook to see what constitutes an emergency.

Your Right to Buy
AN UPDATE…

Parliament has now passed
the Housing and Planning Act
2016. This Act enables the
government to make payments
to associations to compensate
them for the loss of a home
sold under right to buy.
The Act also allows the government
to publish ‘the home ownership
criteria’ (a set of rules for the
extension right to buy) and to
direct the Homes and Communities
Agency (the agency that
regulates housing associations)
to monitor associations’
compliance with the criteria.
You may recall from previous
newsletters that the right to buy is
a voluntary agreement and it is still
unclear just how associations will
be expected to deliver any sales.

Again, as we have previously
explained, the Board of LSHA
voted against the voluntary right
to buy deal that the National
Housing Federation agreed with
the Government. In the 90 years
that LSHA has been offering homes
it has always been committed
to providing residents with
good quality rented homes.
LSHA has built a specialism over
many years of successfully managing
small, single tenure housing
schemes. Managing mixed tenure
schemes will increase the costs of
providing services which will put
an additional strain on our limited
resources. We recognise that we
operate in some very high rent cost
areas in Lambeth and Southwark
and we have been fortunate to
have acquired a wide range
of homes over the 90 years
we have been in existence.

A number of these earlier homes
were given as gifts to LSHA as the
benefactors wanted to ensure
that a socially responsible landlord
would provide affordable rented
homes to people in housing
need. We see a risk of this legacy
becoming diluted if we do end
up losing these homes under a
‘voluntary’ right to buy scheme.
At the time of writing we are still
waiting final guidance from the
National Housing Federation on
how a voluntary scheme will be
introduced. When this guidance
does become available, the Board
will give very serious consideration
to the options available to it and
we will of course publicise this to
all tenants at soon as we can.
In the meantime if you do have
any questions on the issue
of a voluntary right to buy
scheme then do get in contact
with your housing officer.

Programmed
Works for 2016
We are happy to advise that our programmed works for 2016 has already
begun as of June. We hope that you will be happy with the works and not unduly
inconvenienced during this period. Let us know if you experience any problems.
Cyclical decorations The programme will consist of external works and external painting to
the building and includes repairs to rain water goods, window, drains and minor roof repairs.
The schemes included in this year’s programme are: 41 Stockwell Park Road, Durand Gardens,
Butler Court, Fitzalan Street, 55-78 Liberty Street, Cleaver Street and Cleaver Square.
Kitchen, bathroom and minor electrical upgrade works The programme will consist of
upgrading some kitchens and bathrooms and in some cases a total refurbishment for both.
We will also decorate kitchens and bathrooms as well as carrying out minor electrical repairs.
The schemes included in this year’s programme are: Anthony House, Roderick House,
Cleaver Street, Cleaver Square and Lorn Road.

The
The Welfare
Welfare Reform
Reform and
and Work Act 2016 requires
registered
registered providers
providers of social housing in England to
reduce
reduce social
social housing
housing rents by 1% a year for 4 years
from
from aa frozen
frozen 2015
2015 to
to 2016 baseline and to comply
with
with maximum
maximum rent
rent requirements
requirements for new tenancies.

How
How the
the reduction
reduction applies
The
The policy
policy applies
applies from
from 11 April
April 2016. In each of 4 ‘relevant
years’
years’ registered
registered providers
providers of social housing must reduce
the
the total
total rent
rent payable
payable by
by aa tenant in year by 1% (though
the
the Act
Act is
is not
not prescriptive
prescriptive regarding
regarding how this 1% rent
reduction
reduction is
is implemented,
implemented, it could be by a 1% reduction
from
from the
the beginning
beginning of
of aa year,
year, or a larger reduction
later
later in
in the
the year).
year). IfIf aa tenancy
tenancy starts or ends during the
year,
year, the
the reduction
reduction would
would be
be on a pro-rata basis.
For
For social
social rent
rent properties,
properties, the
the reduction applies to
the
the rent
rent element
element and
and not
not to
to service charges. For most
Affordable
Affordable Rent
Rent properties,
properties, the reduction applies to the
total
total amount,
amount, inclusive
inclusive of
of service
service charges. Where the
social
social rent
rent is
is used
used as
as aa rent
rent ‘floor’ for an Affordable Rent
property,
property, the
the reduction
reduction applies
applies to the rent element only.

LSHA
LSHA Rent
Rent Reduction
Reduction 2016
Annual
Annualrent
rentreduction
reduction––
your
yourquestions
questionsanswered
answered
Here
Hereisisinformation
informationabout
aboutthe
the
2016
2016annual
annualrent
rentreduction
reductionfor
for
Lambeth
Lambeth&&Southwark
SouthwarkHousing
Housing
Association
Associationwith
witheffect
effectfor
formost
most
tenants
tenantson
onthe
the3rd
3rdOctober
October2016.
2016.
We
Weexplain
explain
• • Why
Whyrent
rentisisgoing
goingdown
down
• • How
Howand
andwhen
whenthe
the
reduction
reductionwill
willtake
takeeffect
effect
• • How
Howyou
youcan
canaccess
access
financial
financialadvice
adviceand
and
support
supportififneeded
needed

Some
Someof
ofthe
therent
rentyou
you pay
pay goes
goes towards
towards
buying
buyingnew
newhomes,
homes, and
and running
running our
our
office.
office.But
ButLSHA
LSHAis
is aa not-for-profit
not-for-profit
housing
housingassociation.
association. All
All surpluses
surpluses are
are
re-invested
re-investedin
inhomes
homes and
and services.
services.

When
When does
does the
the new
new rent
rent
payment
payment come
come into
into effect?
effect?
The
Thenew
newcharges
chargesapply
apply from
from
3rd
3rdOctober
October2016
2016 (for
(for Butler
Butler House
House
tenant’s
tenant’sfrom
from31st
31st October
October 2016)
2016)
so
soyou
youwill
willneed
needto
to adjust
adjust your
your usual
usual
payment
paymentunless
unlessyou
you pay
pay by
by direct
direct debit
debit
in
inwhich
whichcase
caseno
noaction
action is
is required.
required.

We
Wewill
willsend
sendyou
youaa letter
letter and
and notice
notice
of
ofrent
rentreduction
reductionat
at least
least one
one month
month
Your
Yourrent
rentwill
willbe
bereduced
reducedby
by1%
1%every
every before
beforeyour
yourrent
rentis
is decreased.
decreased. IfIf you
you
year
yearfor
for44years
yearswhich
whichcommences
commences
are
areclaiming
claiminghousing
housing benefit,
benefit, please
please
inin2016.
2016.The
Thegovernment
governmenthas
hasmade
made
take
takeaacopy
copyof
ofthe
the rent
rent letter
letter to
to housing
housing
these
thesechanges
changesfor
forall
allsocial
sociallandlords
landlords
benefit,
benefit,this
thisisisyour
your responsibility
responsibility to
to
to
toreduce
reducethe
therents
rentsfor
forthe
thenext
next
advise
advisehousing
housingbenefit
benefit of
of this
this change
change
44years
yearsand
andthis
thisisismandatory.
mandatory.
immediately
immediatelyso
sothe
the correct
correct rent
rent is
is paid.
paid.

Why
WhyisisLSHA
LSHAreducing
reducingmy
myrent?
rent?

How do you work out how
much to put my rent down by?
Like
Like all social landlords, we have to
follow
follow the government’s guidelines
relating
relating to social housing rent. All
UK
UK social
social landlords will be reducing
their
their rent by 1% over 4 years.

Make sure you’re
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that you’re entitled to: www.gov.
uk/browse/benefits/entitlement
uk/browse/benefits/entitlement

Rent
Arrears

We understand that under the
current economical climate
how increasingly difficult it is
for some of you in meeting your
financial obligations, such as
your normal household bills.
However as a LSHA tenant it is
essential that you pay your rent as
the first priority. If you are having
difficulties in paying your rent,
please contact your Housing Officer
immediately so we can help you.
However, if you fail to contact us
and continue to have rent arrears,
unfortunately LSHA will take legal
action to recover money that is owed.
In some cases this can lead to court
action and possible eviction, this
means you could be made homeless.
Please do not let this happen to
you or your family. Unfortunately,
this year we have carried out two
evictions for non-payment of rent.
Remember, paying the rent is your
responsibility, your home is at risk if
you fail to make weekly or monthly
payments for rent that is owed.
All tenants need to ensure that their
rent account is in credit by either
1 week if they are paying weekly or
1 month in advance if they are paying
monthly. This applies to all tenants
regardless of them claiming benefits.

A big thank you to those tenants
who continue to pay their rent on
time and have no rent arrears.
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Gas Safety & Gas Audit
At 30th April, LSHA have 257 properties with a gas
supply, the target for gas safety compliance is 100%.
We are 100% compliant as of 30th April 2016.
We have 49 properties due to expire in the next
2 months (May and June); repair orders have been
raised to carry out inspections and issue certificates.

Maintenance Satisfaction
Survey Prize Draw
How to enter the maintenance prize draw:

Direct Debit Paying your rent

1) post your completed repair
order satisfaction slip, or

Direct debit is an easy
way of paying your
rent, please contact
your Housing Officer
to set up a convenient
date to pay your
rent, it is flexible
and hassle free.

2) telephone the oﬃce on
020 7735 3935 to discuss
completion of the works, or
3) email your comments about
your repair to info@lsha.org.uk, or
4) send us a message using our
new messaging service on:
07826 826823

Congratulations
to: Mr. Morris,
Steadman Street
who received £50

Sub-letting is a Crime

The act has seen tenancy fraud become a criminal matter and social landlords have
the power to prosecute those who unlawfully sub-let their social housing home.

Two new criminal offences

The punishments

The act applies to social housing tenants
and introduces two new criminal
offences. Firstly, where the tenant
sublets or parts with possession of a
property or ceases to occupy knowing
that it is a breach of tenancy. The second,
more serious offence, is where a tenant
dishonestly, in breach of tenancy, sublets
without consent and ceases to occupy the
property as their only or principal home.

The maximum penalty for the
first offence is a fine of £5,000.
The second, more serious, offence
is punishable by a two-year jail
sentence and/or a fine of up to
£50,000. The court will also have
the power to make “unlawful
profit orders” that require the
tenant to pay back any profits
“the court considers appropriate”.

The first offence only requires
knowledge that the tenant sublet
their home in breach of their tenancy
agreement, the second requires
proof this was done dishonestly.

If you know someone who is illegally
sub-letting, please contact us to
let us know. We will investigate
it and if it is proven we will take
legal action against that tenant.

Dealing with Noise and Nuisance
We are approaching the Summer months with longer days, and it is time to
remember that excessive noise from neighbours can be frustrating and can
cause a lot of stress and worry. We are giving you advice on dealing with loud
music, building work, car and house alarms, and general domestic noise.
First, speak to your
Neighbours - in many
cases, the person making
the noise is unaware that
they are causing a problem.
If you are able to speak
to your neighbours, the
problem can often be
sorted out quite quickly.
However, if you are
unable to speak to them
informally, contact the
noise nuisance teams in the
Borough that you live in.
You can also speak to
your Housing Officer
who will also investigate
and take legal action if
appropriate if the noise/
nuisance continues and
there is sufficient evidence.
However, normal household
domestic noises will
not be investigated.

Nuisances that can
be dealt with are:
amplified music, TV,
parties, nightclubs
and pubs including
people outside
making noise, DIY
home renovation,
construction sites,
barking dogs, alarms,
odours and fumes
from commercial
properties, smoke,
emissions and noise
from works and
equipment in
the street.
Nuisances that
can not be dealt
with include: traffic,
trains and planes,
some domestic
noises and footsteps
within homes.

Noise Teams by Borough
Southwark Noise Team 020 7525 5777 or 020 7525 2000.
Press option 1.
The service is available between the following hours:
Monday to Thursday, from 7am to 2.30am next day
Friday to Saturday, from 7am to 5pm and 6.30pm to 4am
Sunday, from 8am to 2.30am next day
Lambeth
Report noise nuisance: To report noise disturbances
during normal office hours, Monday to Friday,
9am to 5pm, phone 020 7926 6111.
Report noise at night: We provide a rapid
response night service. You can call 020 7926 5999,
Wednesday night to Sunday night, 8pm to 4am.
Lewisham
Environmental Enforcement
Tel: 020 8314 2170,
Email: environmentalhealth@lewisham.gov.uk
Environment Protection Team
Tel: 020 8314 2170,
Email: environmentalprotection@lewisham.gov.uk

Telephone Survey
We will be carrying out a telephone survey in
the Autumn. In order to fully participate in this
survey, it is essential that we have your most up
to date telephone number. If you have changed
your telephone number, please let us know.
This is your chance to tell us your views.
Designed and produced by
Buchanan Dean Design
tel: 01494 677362

MyTenancy: Improving Services
As part of our ongoing commitment to improving services, OmniLedger will be releasing new
security updates for MyTenancy that will enhance the way our tenants manage their online
account credentials. The update will be implemented in two phases:

Phase 1:

Phase 2:

Scheduled for 01/07/2016, this update will introduce
case sensitive usernames and passwords. Existing
credentials will be changed to all uppercase,
therefore service users (tenants and managers) will
need to ensure that they input their username and
password in capitals when logging into MyTenancy.

Introduction of new features that will
allow our tenants to manage their own
username and passwords, including
amendment, recovery and reset.

A notification will be made available on
the MyTenancy home page informing
all users of this update.

We will advise you
when this new
feature is
available.

Transfers and Exchanges: Information for Tenants
Looking for a Transfer? Register with Homeswapper
All LSHA Tenants with a clear rent account can register for FREE

Find out more and join online at
be cut if your house is too big for you?

www.homeswapper.co.uk

You can also contact the office to apply
for LSHA’s internal transfer waiting list,
email: info@lsha.org.uk

Council House Exchange

Why not swap to a smaller home with
HomeSwapper?
Welfare Reform changes will soon mean that if your house is too big for your needs there
you are of working age, you may not be able to afford to continue to live in a house which
is too big. HomeSwapper can help you!
Join Home

number of bedrooms for you.

Join today at www.HomeSwapper.co.uk

Community Council House Exchange website
for tenants to find a mutual exchange online.
This council exchange site is a community
website for tenants looking to exchange.
If you live in a council or housing association
property you can add your Exchange
advert to this website. If you would like
to register onto the site, then visit:
www.councilexchangesite.co.uk

Lambeth & Southwark
Housing Association
7a St Agnes Place,
London SE11 4AU
tel: 020 7735 3935
fax: 020 7582 6151
email: info@lsha.org.uk
web: lsha.org.uk

