Welcome to the LSHA
Winter newsletter...
WINTER 2014

With Winter now here, we are pleased to
send you the latest issue of our newsletter.
Please let us know what you think!
Don’t forget we are always on the look-out
for news. If you have a suggestion for our
next newsletter, tell us about it.
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In the event of an emergency, please

contact:

OUT OF HOURS EMERGENCY REPAIRS
For Emergency Repairs:

For Central Heating Repairs:

X-Bild Limited
07950 144 891

One Stop Gas & Plumbing Limited
07946 314 749

The out of hours service is for genuine emergencies only, please check
your Tenants Handbook to see what constitutes an emergency.

Rent Arrears
If you’ve fallen behind with your rent payments and have
built up arrears it’s important to act quickly. If you don’t pay
these it may lead to you being evicted from your home.
You need to contact your landlord and tell
them why you’ve missed payments and make
an arrangement to repay the arrears. To clear
the arrears you’ll need to pay your monthly rent
payment and something towards the arrears
each month.

How to repay your rent arrears
STEP 1:
Create a household budget.
Make sure that you list all of your income and
expenditure. Don’t include any unsecured
debts, like credit cards, personal loans or
store cards, on this list. This is because
the consequence of not paying these is
not as serious as not paying your rent.
If you’ve got any money left, once
you’ve paid all of these household costs,
this will be the amount you can aﬀord
to pay towards your rent arrears.

STEP 2:
Once you know how much you’ve got
left each month you need to contact your
Housing Oﬃcer to arrange repaying your
rent arrears. You can also send them a
copy of your budget to show them you’re
paying as much as you can aﬀord.

STEP 3:
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Credit Unions
Credit unions are small non-proﬁt ﬁnancial organisations set
up by members with something in common to beneﬁt their
community. You can open a bank account, get ﬁnancial help
etc with our local credit union.
Who are they for?
Credit unions will help members to manage their ﬁnances
and many work in partnerships with local money advice
agencies or other bodies to make sure
people get the information and
guidance they need. You can
ﬁnd your local credit union at
www.ﬁndyourcreditunion.co.uk
There are many other free sources of
information and advice to help you to
manage your money.

Our next newsletter will include an introduction
to our local credit union ‘London Mutual’

The Money Advice Service
The Money Advice Service is an independent advice
organisation, which exists to help everyone understand and
manage their money better. Or visit the website of the
Money Advice Service at www.moneyadviceservice.org.uk

You may also ﬁnd it useful to look into
increasing your income or reducing your
expenditure. This might give you some extra
money to help clear your rent arrears quicker.

Free Debt Advice

For free independent advice
contact the Step Change Debt
Charity for Help and Advice

Free advice organisations include:

They can help you create a personal budget and
work out what you can aﬀord to pay towards
your rent arrears. All you need to do is call their
free Helpline on 0800 138 1111 or use their online
Debt Remedy tool. All the advice they give
you will be tailored to your speciﬁc situation.

If you need advice on managing debt, there are a number
of free sources of assistance available, you do not need to
pay for these services.
Citizens Advice Bureau - you can access online
information and ﬁnd details of your local Bureau
here – www.citizensadvice.org.uk/getadvice.htm
Consumer Credit Counselling Service (CCCS) – debt
help charity oﬀering free advice, debt management plans
and an online counselling service – CCCS Debt Remedy.
National Debtline – www.nationaldebtline.co.uk /
0808 808 4000
Credit Action has produced a Money Advice Map
with a postcode search for local advice services.
This can be accessed at www.moneyadvicemap.com

www.stepchange.org

My Home Energy Switch is a free, impartial energy comparison
site that can help tenants save money on bills or call on
0800 001 4706
There is an answer to rising fuel prices:

Digital
Inclusion
SoLFed held a training day for
tenants as part of its digital inclusion
strategy on the 22nd October 2014.

• Compare gas and electric prices across the UK
• Phone and online fuel switching available
• Free to use and fully independent service
• Powered by a secure and accredited fuel calculator
• Find the cheapest available tariﬀ in minutes

Your housing provider (LSHA) does not insure your furniture,
belongings and other personal items within your home against
theft, ﬁre, vandalism, burst pipes and other household risks. The
My Home scheme can oﬀer tenants and residents the chance to
insure the contents of their homes in an easy and aﬀordable way.
My Home contents insurance scheme is a special insurance scheme
provided by the National Housing Federation in conjunction with
Thistle Tenant Risks and Allianz Insurance plc. and is available for
all tenants and residents living in social and aﬀordable housing.
Insurance for your furniture, TV, clothing, carpets, electrical
items and general household goods - This insurance will cover
most of your household goods and contents whilst in your home.
The insurance also covers replacement of external locks if your
keys are lost or stolen and the contents of your freezer. There is
also cover for personal liability and also your decorations which
you may be responsible for under your tenancy agreement.
My Home Contents Insurance oﬀers aﬀordable insurance to
tenants on low incomes, with cash payments available and no
excess. Please telephone 0845 337 2469 for more information.

Tenants learnt how to use a computer,
set up an email account, use the
internet and many more useful tips.
The feedback was excellent and
we are considering running
further training. If you are
interested, please contact the
oﬃce to register your interest.

Scrutiny Panel
Who are SoLFed?
The South London Fede
ration of Small Housing
Associations (SoLFed)
is made up of ﬁve small
social housing associatio
ns operating across
south London. Each asso
ciation has its strengths
and weaknesses.
Through SoLFed the land
lords work together to impr
that services are delivered
ove the way
to residents.

What is the Scrutiny Pan
el?

The Scrutiny Panel is a grou
p of residents and staﬀ draw
across all the members
n
of SoLFed.
The Panel’s role is to ensu
re that resident voice - in
terms
of needs, concerns and
aspirations - is listened to,
heard
and acted upon by the land
lords of the Federation.
The Panel will seek to:
Monitor performance of
each landlord against
service standards that reﬂe
ct the needs and
priorities of residents
Explore where good prac
tice is across
SoLFed and seek to unde
rstan
other landlords in the Fede d how
ration
can learn from that
Report on its work in each
landlord’s
Annual Report

If you want to get involved and take part in the
tenant scrutiny panel and give your view on shaping
our services, meet other SoLFed tenants, please
contact us at info@lsha.org.uk
or visit: www.solfed.co.uk for more details

Repair Completion
& Tenants’ Satisfaction
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The following ﬁgures are for
the quarter to June 2014.
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There were 220 work orders completed,
10
6 were late for the following reasons:2 lates for estimates of works
2 lates for ordering of materials
2 lates for access issues
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Gas Safety
& Gas Audit
At 31st June 2014, LSHA have 251 properties with a gas
supply, and the target for gas safety compliance is 100%.
It is a health & safety requirement by law, that all boilers
are inspected by a gas safe engineer, please provide
access when they call to inspect and service your boiler.

Maintenance Satisfaction Survey Prize Draw
REMEMBER: There are three ways to enter the maintenance prize draw:
1) post your completed repair order satisfaction slip, or
2) telephone the oﬃce on 020 7735 3935 to discuss completion
of the works, or
3) email your comments about your repair to
info@lsha.org.uk

Congratulations to:
Mr Harvey
who received £50
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and Saving Energy this
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Fuel poverty facts
facts
In the UK, in the
the winter
winter of
of 2012201213 there were 31,000
31,000 deaths
deaths
linked to the cold
cold weather.
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there
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Eat well in winter
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Makes: about 12 fat slices
Ingredients
for the icing
175g dark chocolate
(chopped)
250g icing sugar
225g soft butter
1 tsp vanilla extract

Method
• Preheat the oven to 180°C/gas mark 4/350ºF.
• In a large, clean bowl whisk the egg whites until
thick and peaking, then, still whisking, sprinkle in
50g / ¼ cup of the caster sugar and continue whisking
until the whites are holding their peaks but not dry.
• In another bowl, whisk the egg yolks and the
remaining caster sugar until the mixture is moussy,
pale and thick. Add the vanilla extract, sieve
the cocoa powder over, then fold both in.
• Fold a couple of dollops of the egg whites into the
yolk mixture. Then add the remaining whites in thirds,
folding them in carefully to avoid losing the air.
• Line a Swiss roll tin with baking parchment,
leaving a generous overhang at the ends and sides,
and folding the parchment into the corners to help
the paper stay anchored.
• Pour in the cake mixture and bake in the oven for
20 mins. Let the cake cool a little before turning
it out onto another piece of baking parchment.
Dust this with a little icing sugar to prevent
sticking. Cover loosely with a clean tea towel.

Designed & produced by
Buchanan Dean Design Ltd
tel: 01494 677362

for the cake
6 large eggs (separated)
150g caster sugar
50 grams cocoa powder
1 tsp vanilla extract
5 tsp icing sugar (to decorate)

• To make the icing, melt the chocolate– either in a bowl over
a pan of simmering water or, in a microwave– and let it cool.
• Sieve the icing sugar, add the butter and mix until
smooth. Add the cooled, melted chocolate and the
vanilla extract and mix to make a smooth icing.
• Sit the ﬂat chocolate cake on a large piece of baking
parchment. Trim the edges of the Swiss roll. Spread some
of the icing thinly over the sponge, going right out to the
edges. Start rolling from the long side facing you, taking
care to get a tight roll from the beginning, and roll up to
the other side.
• Cut one or both ends slightly at a gentle angle,
reserving the remnants, and place the Swiss roll on
a board or long dish. The remnants, along with the
trimmed-oﬀ bits earlier, are to make a branch or two;
you get the eﬀect by placing a piece of cake at an
angle to look like a branch coming oﬀ the big log.
• Spread the yule log with the remaining icing,
covering the cut-oﬀ ends as well as any
branches. Create a wood-like texture by
marking the icing. Dust with icing sugar.

Across
1 Pretty baubles to hang on the Christmas tree (9)
3 Guardians who announce the good news (5)
6 Wrapped with love (8)
1
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8
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Down

11
2 Keeper of the ﬂocks (8)
4 House made of
sweet treats (11)
5 The _________ were hung
by the chimney with care (9)
10 Bright light marks the way (4)

4

5

7 Jolly old Saint ________ (8)
8 Dasher, dancer, prancer,
6
vixen, _____, cupid, donner,
blitzen (5)
9 Warm snacks for Santa (7)
11 Sweet and red and white (5,4)
12 We wish you a merry _________ (9)
9

3

12

Lambeth & Southwark
Housing Association
7a St Agnes Place,
London SE11 4AU
tel: 020 7735 3935
fax: 020 7582 6151
email: info@lsha.org.uk
web: lsha.org.uk

