
Welcome to the 
LSHA Winter 2015 
newsletter...
With Winter now here, we are pleased to  
send you the latest issue of our newsletter. 
Please let us know what you think!

Don’t forget we are always on the look-out  
for news. If you have a suggestion for our  
next newsletter, tell us about it.
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OUT OF HOURS EMERGENCY REPAIRS
For Emergency Repairs: For Central Heating Repairs:   
X-Bild Limited One Stop Gas & Plumbing Limited 
07950 144 891 07946 314 749
The out of hours service is for genuine emergencies only, please check  
your Tenants Handbook to see what constitutes an emergency.

25th December 2015
to 4th January 2016

The Office will re-open 

Monday 4th January 2016

We are pleased to report that LSHA’s  
new build development of nine flats at  
St Faith’s Road was completed on  
the 7th October 2015.  

All the flats have now been let and all the tenants 
living there are happy with their homes. LSHA 
was pleased to host an opening event on the 11th 
November 2015 for the residents, local councillors, 
contractors, and those who actively took part in its 
development to celebrate this achievement. 

St Faith’s Opening
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E N A C Y D N A C U E O X C L

Lambeth & Southwark  
Housing Association
7a St Agnes Place,  
London SE11 4AU
tel: 020 7735 3935   
fax: 020 7582 6151
email: info@lsha.org.uk    
web: lsha.org.uk

If you want to get involved and take part 
in the Tenant Scrutiny Panel and give your 

view on shaping our services and meet 
other SOLFED tenants

please contact us at 
info@lsha.org.uk  

or visit: www.solfed.co.uk 
for more details

Why not swap to a smaller home with 

HomeSwapper? 

Did you know your housing benefit may 

be cut if your house is too big for you?

Join today at www.HomeSwapper.co.uk

Welfare Reform changes will soon mean that if your house is too big for your needs there 

will be a deduction in the amount of housing benefit you will receive. This means that if 

you are of working age, you may not be able to afford to continue to live in a house which 

is too big. HomeSwapper can help you!

Join HomeSwapper today and you can find and swap to a smaller home with the right 

number of bedrooms for you.

 
 

Transfers and Exchanges: Information for Tenants
Looking for a Transfer? Register with Homeswapper 
All LSHA Tenants with a clear rent account can register for FREE

Find out more and join online at www.homeswapper.co.uk

You can also contact the office to be apply for LSHA internal transfer 
waiting list at: info@lsha.org.uk

Council House Exchange
Community Council House Exchange website for tenants to find a mutual 
exchange online. This council exchange site is a community website for tenants 
looking to exchange. If you live in a council or housing association property you 
can add your Exchange advert to this website. If you would like to register onto 
the site, then visit www.councilexchangesite.co.uk

Who are SoLFed?
The South London Federation of Small Housing Associations (SoLFed) is made up of five small social housing associations operating across south London. Each association has its strengths and weaknesses. Through SoLFed the landlords work together to improve the way that services are delivered to residents.

What is the Scrutiny Panel?
The Scrutiny Panel is a group of residents and staff drawn across all the members of SoLFed. 
The Panel’s role is to ensure that resident voice - in terms of needs, concerns and aspirations - is listened to, heardand acted upon by the landlords of the Federation. The Panel will seek to:

Monitor performance of each landlord againstservice standards that reflect the needs and priorities of residents
Explore where good practice is across SoLFed and seek to understand howother landlords in the Federationcan learn from that

Report on its work in each landlord’s Annual Report

Scrutiny Panel
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MONEY ADVICEMONEY ADVICE

Rent Arrears 
Please pay your rent first, it is essential 
so that you do not fall behind. If you’ve 
fallen behind with your rent payments 
and have built up arrears it’s important 
to act quickly. If you don’t pay these it 
may lead to you being evicted from your 
home. 
You need to contact your landlord and tell 
them why you’ve missed payments and 
make an arrangement to repay the arrears. 
To clear the arrears you’ll need to pay your 
monthly rent payment and something 
towards the arrears each month. 

How to repay your rent arrears:
Step 1: Create a household budget. Make 
sure that you list all of your income and 
expenditure. Don’t include any unsecured 
debts, like credit cards, personal loans or 
store cards, on this list. This is because the 
consequence of not paying these is not as 
serious as not paying your rent.

If you’ve got any money left, once you’ve 
paid all of these household costs, this will be 
the amount you can afford to pay towards 
your rent arrears. 

Step 2: Once you know how much you’ve 
got left each month you need to contact 
your Housing Officer to arrange repaying 
your rent arrears. You can also send them a 
copy of your budget to show them you’re 
paying as much as you can afford.

Step 3: You may also find it useful to look 
into increasing your income or reducing 
your expenditure. This might give you 
some extra money to help clear your rent 
arrears quicker. For free independent 
advice contact the Step Change Debt 
Charity.

Credit Unions
Credit unions are small non-profit financial 
organisations set up by members with 
something in common to benefit their 
community. You can open a bank account, get 
financial help etc with our local credit union.

Who are they for?

Credit unions will help members to manage their 
finances and many work in partnerships with local 
money advice agencies or other bodies to make  
sure people get the information and guidance 
they need. You can find your local credit  
union at www.findyourcreditunion.co.uk

There are many other free 
sources of information  
and advice to help you  
to manage your money.

The Money 
Advice Service
The Money Advice Service is an independent 
advice organisation, which exists to help everyone 
understand and manage their money better. Or 
visit the website of the Money Advice Service 
at www.moneyadviceservice.org.uk 

Free Debt Advice  
If you need advice on managing debt, there are 
a number of free sources of assistance available, 
you do not need to pay for these services. 

Free advice organisations include: 

Citizens Advice Bureau - you can access online 
information and find details of your local Bureau here 
– www.citizensadvice.org.uk/getadvice.htm 

Consumer Credit Counselling Service (CCCS) – debt 
help charity offering free advice, debt management plans 
and an online counselling service – CCCS Debt Remedy.

National Debtline – www.nationaldebtline.co.uk   
0808 808 4000 

Credit Action has produced a Money Advice  
Map with a postcode search for local advice services.  
This can be accessed at www.moneyadvicemap.com



New Texting Service
As part of our improvements in communicating with our customers 
and improving our customer service, we are now using text messaging.

We are able to text information to you about your rent, repairs and 
other essential matters and of course you can also text messages to 
LSHA through our unique text number, which is 07826 826823

Chief Executive’s Surgery
These surgeries will be held monthly and commences
on the 1st Wednesday of every month from 4.00pm to 7.00pm.  
These surgeries are for tenants to have the opportunity to meet with the 
Chief Executive to discuss issues around housing and how you 
feel we can shape the organisation.  If you would like to 
book a 20 minute slot, please contact us on 
020 7735 3935

Repair Completion
& Tenants’ Satisfaction

Gas Safety & Gas Audit
At 31st October 2015, LSHA have 248 properties with a gas supply, the 
target for gas safety compliance is 100%. We are 100% compliant as of 
31st October 2015. We have 69 properties due to expire in the next 3 months 
(November, December and January); repair orders have been raised to carry 
out inspections and issue certificates. Contact One Stop Heating and 
Plumbing on Tel: 01689 601611 if you have a inspection outstanding.

The following figures are for  
July to September 2015 . 

Keeping Warm

and Saving Energy this Winter
Cold homes have a significant  
impact on people’s health. One of  
the best ways of keeping yourself  
well during winter is to stay warm. 
Keeping warm over the winter months can  
help prevent colds, flu or more serious health conditions  
such as heart attacks, strokes, pneumonia and depression.

The chances of these problems are higher if you’re vulnerable to cold-
related illnesses because of one or more of the following: 
• you’re over 65 
• you’re on a low income (so can’t afford heating) 
• you have a long-term health condition, e.g. heart, lung or kidney disease 
• you are disabled
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LSHA Statement
on Right to Buy Housing 
Association Tenants
Since the general election there 
has been a great deal of publicity 
given to the Government’s 
commitment to extent right to buy 
to housing association tenants.

LSHA agrees that home ownership 
is an aspiration for many and an 
option for those with the financial 
means to exercise that choice 
and clearly it is the Government’s 
stated intention to introduce 
measures which help people on 
to the home ownership ladder. 

However, extending the Right 
to Buy through the disposal of 
social housing assets whether 
on a voluntary basis by housing 
associations or enforced by 
legislation will do nothing to help 
people in housing need in the 
high value areas in which LSHA 
operates, nor is it an equitable way 
to subsidise home ownership.

After very careful consideration 
LSHA’s Board has declined to 
accept the offer made jointly by 
the National Housing Federation 
and Government to introduce a 
voluntary right to but scheme. 

The Government are yet to provide 
any guidance on how and when 
this scheme will be implemented 
and indeed whether LSHA will 

be required to sell homes. 

For example, it is very possible that 
any home built before 1974 will be 
exempted. As a long established 
charitable housing association this 
would clearly affect a large number 
of our homes. Until this all becomes 
clearer we are not in a position to 
accept applications from tenants 
seeking to purchase their property.

Maintenance Satisfaction Survey Prize Draw
REMEMBER: There are three ways to enter the maintenance prize draw:

1) post your completed repair order satisfaction slip, or

2) telephone the office on 020 7735 3935 to discuss completion  
of the works, or

3) email your comments about your repair to  
info@lsha.org.uk

Congratulations to:  
Mr. Page, Rotherhithe 
who received £50

LSHA   
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Our Summer BBQ was held on the 30th July 2015  We were lucky on the 

day to have good weather despite the previous rainy weather. The live music, 

singing and quizzes were enjoyed by tenants, board members and staff!

  How to fight flu
                          Flu is a highly infectious  
                     illness that can spread 
rapidly. You may be eligible for a free  
flu jab if you’re at risk of complications 
from flu. Find out if you can get the  
flu jab for free on the NHS.

Fuel poverty facts
On average, there are around 25,000 
excess winter deaths each year in England. 
There is strong evidence that some of 
these winter deaths are indeed ‘extra’ 
and are related to cold temperatures as 
well as infectious diseases such as flu.
In 2013 there were  the UK, in the winter of 
2012-13 there were 35 million households 
in England in fuel poverty. This is when a 
household is living below the poverty line 
and has higher than average energy bills. 

Read more about fuel poverty  
from the Energy Bill Revolution at  
www.healthyplaces.org.uk.

Keep your home warm
If you have reduced mobility, are 65 or 
over, or have a health condition such 
as heart or lung disease, you should 
heat your home to at least 18˚C. It’s a 
good idea to keep your bedroom at this 
temperature all night if you can. During 
the day you may prefer your living room 
to be slightly warmer. Make sure you 
wear enough clothes to stay warm.
If you’re under 65 and healthy and 
active, you can safely have your house 
cooler than 18˚C, if you’re comfortable. 
You can also use a hot water bottle or 
electric blanket (but not both at the same 
time) to keep warm while you’re in bed. 

Eat well in winter
Food is a vital source of energy, 
which helps keep your body warm. 
Try to make sure that you have 
hot meals and drinks regularly 
throughout the day and keep 
active in the home if you can. 

Stay active
We all know that exercise is good for 
your overall health - and it can keep 
you warm in winter. If you can stay 
active, even moderate exercise can 
bring health benefits. If possible, try 
not to sit still for more than an hour 
or so. Remember to speak to your GP 
before starting any exercise plan.

Wear warm clothes
Wrap up warm, inside and out. Wear 
lots of thin layers - clothes made 
from cotton, wool or fleecy fibres are 
particularly good and help to maintain 
body heat. Wear shoes with a good 
grip to prevent slips and falls when 
walking outside. If possible, stay 
inside during a cold period if you 
have heart or respiratory problems. 

Help your neighbours  
in winter
Check on older neighbours or 
relatives to make sure they’re safe 
and well. Make sure they’re warm 
enough, especially at night, and 
have stocks of food and medicines 
so they don’t need to go out 
during very cold weather. 
If you’re worried about a relative 
or an elderly neighbour, contact 
your local council or ring the Age 
UK helpline on 0800 00 99 66. 

Cold weather benefits
You may also be able to claim financial and 
practical help with heating your home. 
Grants available include the Winter Fuel 
Payment and Cold Weather Payment. 

Winter Fuel Payment
A Winter Fuel Payment of between £100 
and £300 tax-free is available to help you 
pay your heating bills if you were born on 
or before July 5 1953.

Cold Weather Payment
Cold Weather Payment may be available 
to you if you receive certain benefits. 
Payments are made when your local 
temperature is either recorded as, or 
forecast to be, an average of 0˚C or below 
over seven consecutive days.
You’ll get a payment of £25 for each 
seven-day period of very cold weather 
between November 1 2015 and March 
31 2016.

How to reduce your energy bills
The Energy Saving Trust (EST) has advice 
on how to reduce bills and make your 
home more energy efficient. They can also 
advise on grants and schemes available 
around the UK. 
Find out more online from the EST 
website or call 0300 123 1234 (9am-8pm 
Mon to Fri and 10am-2pm Saturday). 
My Home Energy Switch is a free, impartial 
energy comparison site that can help 
tenants save money on bills or call on 
0800 001 4706.
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and improving our customer service, we are now using text messaging.
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singing and quizzes were enjoyed by tenants, board members and staff!

  How to fight flu
                          Flu is a highly infectious  
                     illness that can spread 
rapidly. You may be eligible for a free  
flu jab if you’re at risk of complications 
from flu. Find out if you can get the  
flu jab for free on the NHS.

Fuel poverty facts
On average, there are around 25,000 
excess winter deaths each year in England. 
There is strong evidence that some of 
these winter deaths are indeed ‘extra’ 
and are related to cold temperatures as 
well as infectious diseases such as flu.
In 2013 there were  the UK, in the winter of 
2012-13 there were 35 million households 
in England in fuel poverty. This is when a 
household is living below the poverty line 
and has higher than average energy bills. 

Read more about fuel poverty  
from the Energy Bill Revolution at  
www.healthyplaces.org.uk.

Keep your home warm
If you have reduced mobility, are 65 or 
over, or have a health condition such 
as heart or lung disease, you should 
heat your home to at least 18˚C. It’s a 
good idea to keep your bedroom at this 
temperature all night if you can. During 
the day you may prefer your living room 
to be slightly warmer. Make sure you 
wear enough clothes to stay warm.
If you’re under 65 and healthy and 
active, you can safely have your house 
cooler than 18˚C, if you’re comfortable. 
You can also use a hot water bottle or 
electric blanket (but not both at the same 
time) to keep warm while you’re in bed. 

Eat well in winter
Food is a vital source of energy, 
which helps keep your body warm. 
Try to make sure that you have 
hot meals and drinks regularly 
throughout the day and keep 
active in the home if you can. 

Stay active
We all know that exercise is good for 
your overall health - and it can keep 
you warm in winter. If you can stay 
active, even moderate exercise can 
bring health benefits. If possible, try 
not to sit still for more than an hour 
or so. Remember to speak to your GP 
before starting any exercise plan.

Wear warm clothes
Wrap up warm, inside and out. Wear 
lots of thin layers - clothes made 
from cotton, wool or fleecy fibres are 
particularly good and help to maintain 
body heat. Wear shoes with a good 
grip to prevent slips and falls when 
walking outside. If possible, stay 
inside during a cold period if you 
have heart or respiratory problems. 

Help your neighbours  
in winter
Check on older neighbours or 
relatives to make sure they’re safe 
and well. Make sure they’re warm 
enough, especially at night, and 
have stocks of food and medicines 
so they don’t need to go out 
during very cold weather. 
If you’re worried about a relative 
or an elderly neighbour, contact 
your local council or ring the Age 
UK helpline on 0800 00 99 66. 

Cold weather benefits
You may also be able to claim financial and 
practical help with heating your home. 
Grants available include the Winter Fuel 
Payment and Cold Weather Payment. 

Winter Fuel Payment
A Winter Fuel Payment of between £100 
and £300 tax-free is available to help you 
pay your heating bills if you were born on 
or before July 5 1953.

Cold Weather Payment
Cold Weather Payment may be available 
to you if you receive certain benefits. 
Payments are made when your local 
temperature is either recorded as, or 
forecast to be, an average of 0˚C or below 
over seven consecutive days.
You’ll get a payment of £25 for each 
seven-day period of very cold weather 
between November 1 2015 and March 
31 2016.

How to reduce your energy bills
The Energy Saving Trust (EST) has advice 
on how to reduce bills and make your 
home more energy efficient. They can also 
advise on grants and schemes available 
around the UK. 
Find out more online from the EST 
website or call 0300 123 1234 (9am-8pm 
Mon to Fri and 10am-2pm Saturday). 
My Home Energy Switch is a free, impartial 
energy comparison site that can help 
tenants save money on bills or call on 
0800 001 4706.



New Texting Service
As part of our improvements in communicating with our customers 
and improving our customer service, we are now using text messaging.

We are able to text information to you about your rent, repairs and 
other essential matters and of course you can also text messages to 
LSHA through our unique text number, which is 07826 826823

Chief Executive’s Surgery
These surgeries will be held monthly and commences
on the 1st Wednesday of every month from 4.00pm to 7.00pm.  
These surgeries are for tenants to have the opportunity to meet with the 
Chief Executive to discuss issues around housing and how you 
feel we can shape the organisation.  If you would like to 
book a 20 minute slot, please contact us on 
020 7735 3935

Repair Completion
& Tenants’ Satisfaction

Gas Safety & Gas Audit
At 31st October 2015, LSHA have 248 properties with a gas supply, the 
target for gas safety compliance is 100%. We are 100% compliant as of 
31st October 2015. We have 69 properties due to expire in the next 3 months 
(November, December and January); repair orders have been raised to carry 
out inspections and issue certificates. Contact One Stop Heating and 
Plumbing on Tel: 01689 601611 if you have a inspection outstanding.

The following figures are for  
July to September 2015 . 

Keeping Warm

and Saving Energy this Winter
Cold homes have a significant  
impact on people’s health. One of  
the best ways of keeping yourself  
well during winter is to stay warm. 
Keeping warm over the winter months can  
help prevent colds, flu or more serious health conditions  
such as heart attacks, strokes, pneumonia and depression.

The chances of these problems are higher if you’re vulnerable to cold-
related illnesses because of one or more of the following: 
• you’re over 65 
• you’re on a low income (so can’t afford heating) 
• you have a long-term health condition, e.g. heart, lung or kidney disease 
• you are disabled
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LSHA Statement
on Right to Buy Housing 
Association Tenants
Since the general election there 
has been a great deal of publicity 
given to the Government’s 
commitment to extent right to buy 
to housing association tenants.

LSHA agrees that home ownership 
is an aspiration for many and an 
option for those with the financial 
means to exercise that choice 
and clearly it is the Government’s 
stated intention to introduce 
measures which help people on 
to the home ownership ladder. 

However, extending the Right 
to Buy through the disposal of 
social housing assets whether 
on a voluntary basis by housing 
associations or enforced by 
legislation will do nothing to help 
people in housing need in the 
high value areas in which LSHA 
operates, nor is it an equitable way 
to subsidise home ownership.

After very careful consideration 
LSHA’s Board has declined to 
accept the offer made jointly by 
the National Housing Federation 
and Government to introduce a 
voluntary right to but scheme. 

The Government are yet to provide 
any guidance on how and when 
this scheme will be implemented 
and indeed whether LSHA will 

be required to sell homes. 

For example, it is very possible that 
any home built before 1974 will be 
exempted. As a long established 
charitable housing association this 
would clearly affect a large number 
of our homes. Until this all becomes 
clearer we are not in a position to 
accept applications from tenants 
seeking to purchase their property.

Maintenance Satisfaction Survey Prize Draw
REMEMBER: There are three ways to enter the maintenance prize draw:

1) post your completed repair order satisfaction slip, or

2) telephone the office on 020 7735 3935 to discuss completion  
of the works, or

3) email your comments about your repair to  
info@lsha.org.uk

Congratulations to:  
Mr. Page, Rotherhithe 
who received £50
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Our Summer BBQ was held on the 30th July 2015  We were lucky on the 

day to have good weather despite the previous rainy weather. The live music, 

singing and quizzes were enjoyed by tenants, board members and staff!

  How to fight flu
                          Flu is a highly infectious  
                     illness that can spread 
rapidly. You may be eligible for a free  
flu jab if you’re at risk of complications 
from flu. Find out if you can get the  
flu jab for free on the NHS.

Fuel poverty facts
On average, there are around 25,000 
excess winter deaths each year in England. 
There is strong evidence that some of 
these winter deaths are indeed ‘extra’ 
and are related to cold temperatures as 
well as infectious diseases such as flu.
In 2013 there were  the UK, in the winter of 
2012-13 there were 35 million households 
in England in fuel poverty. This is when a 
household is living below the poverty line 
and has higher than average energy bills. 

Read more about fuel poverty  
from the Energy Bill Revolution at  
www.healthyplaces.org.uk.

Keep your home warm
If you have reduced mobility, are 65 or 
over, or have a health condition such 
as heart or lung disease, you should 
heat your home to at least 18˚C. It’s a 
good idea to keep your bedroom at this 
temperature all night if you can. During 
the day you may prefer your living room 
to be slightly warmer. Make sure you 
wear enough clothes to stay warm.
If you’re under 65 and healthy and 
active, you can safely have your house 
cooler than 18˚C, if you’re comfortable. 
You can also use a hot water bottle or 
electric blanket (but not both at the same 
time) to keep warm while you’re in bed. 

Eat well in winter
Food is a vital source of energy, 
which helps keep your body warm. 
Try to make sure that you have 
hot meals and drinks regularly 
throughout the day and keep 
active in the home if you can. 

Stay active
We all know that exercise is good for 
your overall health - and it can keep 
you warm in winter. If you can stay 
active, even moderate exercise can 
bring health benefits. If possible, try 
not to sit still for more than an hour 
or so. Remember to speak to your GP 
before starting any exercise plan.

Wear warm clothes
Wrap up warm, inside and out. Wear 
lots of thin layers - clothes made 
from cotton, wool or fleecy fibres are 
particularly good and help to maintain 
body heat. Wear shoes with a good 
grip to prevent slips and falls when 
walking outside. If possible, stay 
inside during a cold period if you 
have heart or respiratory problems. 

Help your neighbours  
in winter
Check on older neighbours or 
relatives to make sure they’re safe 
and well. Make sure they’re warm 
enough, especially at night, and 
have stocks of food and medicines 
so they don’t need to go out 
during very cold weather. 
If you’re worried about a relative 
or an elderly neighbour, contact 
your local council or ring the Age 
UK helpline on 0800 00 99 66. 

Cold weather benefits
You may also be able to claim financial and 
practical help with heating your home. 
Grants available include the Winter Fuel 
Payment and Cold Weather Payment. 

Winter Fuel Payment
A Winter Fuel Payment of between £100 
and £300 tax-free is available to help you 
pay your heating bills if you were born on 
or before July 5 1953.

Cold Weather Payment
Cold Weather Payment may be available 
to you if you receive certain benefits. 
Payments are made when your local 
temperature is either recorded as, or 
forecast to be, an average of 0˚C or below 
over seven consecutive days.
You’ll get a payment of £25 for each 
seven-day period of very cold weather 
between November 1 2015 and March 
31 2016.

How to reduce your energy bills
The Energy Saving Trust (EST) has advice 
on how to reduce bills and make your 
home more energy efficient. They can also 
advise on grants and schemes available 
around the UK. 
Find out more online from the EST 
website or call 0300 123 1234 (9am-8pm 
Mon to Fri and 10am-2pm Saturday). 
My Home Energy Switch is a free, impartial 
energy comparison site that can help 
tenants save money on bills or call on 
0800 001 4706.



Welcome to the 
LSHA Winter 2015 
newsletter...
With Winter now here, we are pleased to  
send you the latest issue of our newsletter. 
Please let us know what you think!

Don’t forget we are always on the look-out  
for news. If you have a suggestion for our  
next newsletter, tell us about it.
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OUT OF HOURS EMERGENCY REPAIRS
For Emergency Repairs: For Central Heating Repairs:   
X-Bild Limited One Stop Gas & Plumbing Limited 
07950 144 891 07946 314 749
The out of hours service is for genuine emergencies only, please check  
your Tenants Handbook to see what constitutes an emergency.

25th December 2015
to 4th January 2016

The Office will re-open 

Monday 4th January 2016

We are pleased to report that LSHA’s  
new build development of nine flats at  
St Faith’s Road was completed on  
the 7th October 2015.  

All the flats have now been let and all the tenants 
living there are happy with their homes. LSHA 
was pleased to host an opening event on the 11th 
November 2015 for the residents, local councillors, 
contractors, and those who actively took part in its 
development to celebrate this achievement. 

St Faith’s Opening
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Lambeth & Southwark  
Housing Association
7a St Agnes Place,  
London SE11 4AU
tel: 020 7735 3935   
fax: 020 7582 6151
email: info@lsha.org.uk    
web: lsha.org.uk

If you want to get involved and take part 
in the Tenant Scrutiny Panel and give your 

view on shaping our services and meet 
other SOLFED tenants

please contact us at 
info@lsha.org.uk  

or visit: www.solfed.co.uk 
for more details

Why not swap to a smaller home with 

HomeSwapper? 

Did you know your housing benefit may 

be cut if your house is too big for you?

Join today at www.HomeSwapper.co.uk

Welfare Reform changes will soon mean that if your house is too big for your needs there 

will be a deduction in the amount of housing benefit you will receive. This means that if 

you are of working age, you may not be able to afford to continue to live in a house which 

is too big. HomeSwapper can help you!

Join HomeSwapper today and you can find and swap to a smaller home with the right 

number of bedrooms for you.

 
 

Transfers and Exchanges: Information for Tenants
Looking for a Transfer? Register with Homeswapper 
All LSHA Tenants with a clear rent account can register for FREE

Find out more and join online at www.homeswapper.co.uk

You can also contact the office to be apply for LSHA internal transfer 
waiting list at: info@lsha.org.uk

Council House Exchange
Community Council House Exchange website for tenants to find a mutual 
exchange online. This council exchange site is a community website for tenants 
looking to exchange. If you live in a council or housing association property you 
can add your Exchange advert to this website. If you would like to register onto 
the site, then visit www.councilexchangesite.co.uk

Who are SoLFed?
The South London Federation of Small Housing Associations (SoLFed) is made up of five small social housing associations operating across south London. Each association has its strengths and weaknesses. Through SoLFed the landlords work together to improve the way that services are delivered to residents.

What is the Scrutiny Panel?
The Scrutiny Panel is a group of residents and staff drawn across all the members of SoLFed. 
The Panel’s role is to ensure that resident voice - in terms of needs, concerns and aspirations - is listened to, heardand acted upon by the landlords of the Federation. The Panel will seek to:

Monitor performance of each landlord againstservice standards that reflect the needs and priorities of residents
Explore where good practice is across SoLFed and seek to understand howother landlords in the Federationcan learn from that

Report on its work in each landlord’s Annual Report

Scrutiny Panel
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MONEY ADVICEMONEY ADVICE

Rent Arrears 
Please pay your rent first, it is essential 
so that you do not fall behind. If you’ve 
fallen behind with your rent payments 
and have built up arrears it’s important 
to act quickly. If you don’t pay these it 
may lead to you being evicted from your 
home. 
You need to contact your landlord and tell 
them why you’ve missed payments and 
make an arrangement to repay the arrears. 
To clear the arrears you’ll need to pay your 
monthly rent payment and something 
towards the arrears each month. 

How to repay your rent arrears:
Step 1: Create a household budget. Make 
sure that you list all of your income and 
expenditure. Don’t include any unsecured 
debts, like credit cards, personal loans or 
store cards, on this list. This is because the 
consequence of not paying these is not as 
serious as not paying your rent.

If you’ve got any money left, once you’ve 
paid all of these household costs, this will be 
the amount you can afford to pay towards 
your rent arrears. 

Step 2: Once you know how much you’ve 
got left each month you need to contact 
your Housing Officer to arrange repaying 
your rent arrears. You can also send them a 
copy of your budget to show them you’re 
paying as much as you can afford.

Step 3: You may also find it useful to look 
into increasing your income or reducing 
your expenditure. This might give you 
some extra money to help clear your rent 
arrears quicker. For free independent 
advice contact the Step Change Debt 
Charity.

Credit Unions
Credit unions are small non-profit financial 
organisations set up by members with 
something in common to benefit their 
community. You can open a bank account, get 
financial help etc with our local credit union.

Who are they for?

Credit unions will help members to manage their 
finances and many work in partnerships with local 
money advice agencies or other bodies to make  
sure people get the information and guidance 
they need. You can find your local credit  
union at www.findyourcreditunion.co.uk

There are many other free 
sources of information  
and advice to help you  
to manage your money.

The Money 
Advice Service
The Money Advice Service is an independent 
advice organisation, which exists to help everyone 
understand and manage their money better. Or 
visit the website of the Money Advice Service 
at www.moneyadviceservice.org.uk 

Free Debt Advice  
If you need advice on managing debt, there are 
a number of free sources of assistance available, 
you do not need to pay for these services. 

Free advice organisations include: 

Citizens Advice Bureau - you can access online 
information and find details of your local Bureau here 
– www.citizensadvice.org.uk/getadvice.htm 

Consumer Credit Counselling Service (CCCS) – debt 
help charity offering free advice, debt management plans 
and an online counselling service – CCCS Debt Remedy.

National Debtline – www.nationaldebtline.co.uk   
0808 808 4000 

Credit Action has produced a Money Advice  
Map with a postcode search for local advice services.  
This can be accessed at www.moneyadvicemap.com
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We are pleased to report that LSHA’s  
new build development of nine flats at  
St Faith’s Road was completed on  
the 7th October 2015.  

All the flats have now been let and all the tenants 
living there are happy with their homes. LSHA 
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Join today at www.HomeSwapper.co.uk

Welfare Reform changes will soon mean that if your house is too big for your needs there 

will be a deduction in the amount of housing benefit you will receive. This means that if 

you are of working age, you may not be able to afford to continue to live in a house which 

is too big. HomeSwapper can help you!

Join HomeSwapper today and you can find and swap to a smaller home with the right 

number of bedrooms for you.

 
 

Transfers and Exchanges: Information for Tenants
Looking for a Transfer? Register with Homeswapper 
All LSHA Tenants with a clear rent account can register for FREE

Find out more and join online at www.homeswapper.co.uk

You can also contact the office to be apply for LSHA internal transfer 
waiting list at: info@lsha.org.uk

Council House Exchange
Community Council House Exchange website for tenants to find a mutual 
exchange online. This council exchange site is a community website for tenants 
looking to exchange. If you live in a council or housing association property you 
can add your Exchange advert to this website. If you would like to register onto 
the site, then visit www.councilexchangesite.co.uk

Who are SoLFed?
The South London Federation of Small Housing Associations (SoLFed) is made up of five small social housing associations operating across south London. Each association has its strengths and weaknesses. Through SoLFed the landlords work together to improve the way that services are delivered to residents.

What is the Scrutiny Panel?
The Scrutiny Panel is a group of residents and staff drawn across all the members of SoLFed. 
The Panel’s role is to ensure that resident voice - in terms of needs, concerns and aspirations - is listened to, heardand acted upon by the landlords of the Federation. The Panel will seek to:

Monitor performance of each landlord againstservice standards that reflect the needs and priorities of residents
Explore where good practice is across SoLFed and seek to understand howother landlords in the Federationcan learn from that

Report on its work in each landlord’s Annual Report

Scrutiny Panel
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MONEY ADVICEMONEY ADVICE

Rent Arrears 
Please pay your rent first, it is essential 
so that you do not fall behind. If you’ve 
fallen behind with your rent payments 
and have built up arrears it’s important 
to act quickly. If you don’t pay these it 
may lead to you being evicted from your 
home. 
You need to contact your landlord and tell 
them why you’ve missed payments and 
make an arrangement to repay the arrears. 
To clear the arrears you’ll need to pay your 
monthly rent payment and something 
towards the arrears each month. 

How to repay your rent arrears:
Step 1: Create a household budget. Make 
sure that you list all of your income and 
expenditure. Don’t include any unsecured 
debts, like credit cards, personal loans or 
store cards, on this list. This is because the 
consequence of not paying these is not as 
serious as not paying your rent.

If you’ve got any money left, once you’ve 
paid all of these household costs, this will be 
the amount you can afford to pay towards 
your rent arrears. 

Step 2: Once you know how much you’ve 
got left each month you need to contact 
your Housing Officer to arrange repaying 
your rent arrears. You can also send them a 
copy of your budget to show them you’re 
paying as much as you can afford.

Step 3: You may also find it useful to look 
into increasing your income or reducing 
your expenditure. This might give you 
some extra money to help clear your rent 
arrears quicker. For free independent 
advice contact the Step Change Debt 
Charity.

Credit Unions
Credit unions are small non-profit financial 
organisations set up by members with 
something in common to benefit their 
community. You can open a bank account, get 
financial help etc with our local credit union.

Who are they for?

Credit unions will help members to manage their 
finances and many work in partnerships with local 
money advice agencies or other bodies to make  
sure people get the information and guidance 
they need. You can find your local credit  
union at www.findyourcreditunion.co.uk

There are many other free 
sources of information  
and advice to help you  
to manage your money.

The Money 
Advice Service
The Money Advice Service is an independent 
advice organisation, which exists to help everyone 
understand and manage their money better. Or 
visit the website of the Money Advice Service 
at www.moneyadviceservice.org.uk 

Free Debt Advice  
If you need advice on managing debt, there are 
a number of free sources of assistance available, 
you do not need to pay for these services. 

Free advice organisations include: 

Citizens Advice Bureau - you can access online 
information and find details of your local Bureau here 
– www.citizensadvice.org.uk/getadvice.htm 

Consumer Credit Counselling Service (CCCS) – debt 
help charity offering free advice, debt management plans 
and an online counselling service – CCCS Debt Remedy.

National Debtline – www.nationaldebtline.co.uk   
0808 808 4000 

Credit Action has produced a Money Advice  
Map with a postcode search for local advice services.  
This can be accessed at www.moneyadvicemap.com

Welcome to the 
LSHA Winter 2015 
newsletter...
With Winter now here, we are pleased to  
send you the latest issue of our newsletter. 
Please let us know what you think!

Don’t forget we are always on the look-out  
for news. If you have a suggestion for our  
next newsletter, tell us about it.

WINTER 2015

LSHA Statement  
on Right to Buy
New Texting Service
Chief Executive’s Surgery

Keeping Warm

Repair Completion & 
Tenants’ Satisfaction
Gas Safety& Gas Audit
Maintenance Satisfaction  
Prize Draw 

Money Advice

Winter Wordsearch
Transfers and Exchanges
Tenant Scrutiny Panel

OUT OF HOURS EMERGENCY REPAIRS
For Emergency Repairs: For Central Heating Repairs:   
X-Bild Limited One Stop Gas & Plumbing Limited 
07950 144 891 07946 314 749
The out of hours service is for genuine emergencies only, please check  
your Tenants Handbook to see what constitutes an emergency.

25th December 2015
to 4th January 2016

The Office will re-open 

Monday 4th January 2016

We are pleased to report that LSHA’s  
new build development of nine flats at  
St Faith’s Road was completed on  
the 7th October 2015.  

All the flats have now been let and all the tenants 
living there are happy with their homes. LSHA 
was pleased to host an opening event on the 11th 
November 2015 for the residents, local councillors, 
contractors, and those who actively took part in its 
development to celebrate this achievement. 

St Faith’s Opening

CHRISTMAS
SANTA
HOLIDAY
TREE
ORNAMENT
PRESENTS
HOLLY
SNOWFLAKE
RIBBON
CANDY
GINGERBREAD
CARD
JOLLY
MERRY
ELF
TOYS
CANDYCANE
STAR
STOCKING
LIGHTS
TWINKLE
REINDEER

U W E L K N I W T S I F S I I
R A T S K F M E R R Y N A C R
Y K G M A H O L L Y D N A C F
L P A D D H O L I D A Y D F Z
L E S M C K S X R I B B O N I
O E L F F S S A M T S I R H C
J N F G I N G E R B R E A D T
R U D S T O C K I N G A D N Y
Z B S A K W I R E I N D E E R
P E T N Z F D R A C I M H R T
Z D H T V L E G E F A B O X O
F N G A C A R W E N V N B B Y
M W I K I K Q P R E S E N T S
Q M L K W E B O T V Z W C V V
E N A C Y D N A C U E O X C L

Lambeth & Southwark  
Housing Association
7a St Agnes Place,  
London SE11 4AU
tel: 020 7735 3935   
fax: 020 7582 6151
email: info@lsha.org.uk    
web: lsha.org.uk

If you want to get involved and take part 
in the Tenant Scrutiny Panel and give your 

view on shaping our services and meet 
other SOLFED tenants

please contact us at 
info@lsha.org.uk  

or visit: www.solfed.co.uk 
for more details

Why not swap to a smaller home with 

HomeSwapper? 

Did you know your housing benefit may 

be cut if your house is too big for you?

Join today at www.HomeSwapper.co.uk

Welfare Reform changes will soon mean that if your house is too big for your needs there 

will be a deduction in the amount of housing benefit you will receive. This means that if 

you are of working age, you may not be able to afford to continue to live in a house which 

is too big. HomeSwapper can help you!

Join HomeSwapper today and you can find and swap to a smaller home with the right 

number of bedrooms for you.

 
 

Transfers and Exchanges: Information for Tenants
Looking for a Transfer? Register with Homeswapper 
All LSHA Tenants with a clear rent account can register for FREE

Find out more and join online at www.homeswapper.co.uk

You can also contact the office to be apply for LSHA internal transfer 
waiting list at: info@lsha.org.uk

Council House Exchange
Community Council House Exchange website for tenants to find a mutual 
exchange online. This council exchange site is a community website for tenants 
looking to exchange. If you live in a council or housing association property you 
can add your Exchange advert to this website. If you would like to register onto 
the site, then visit www.councilexchangesite.co.uk

Who are SoLFed?
The South London Federation of Small Housing Associations (SoLFed) is made up of five small social housing associations operating across south London. Each association has its strengths and weaknesses. Through SoLFed the landlords work together to improve the way that services are delivered to residents.

What is the Scrutiny Panel?
The Scrutiny Panel is a group of residents and staff drawn across all the members of SoLFed. 
The Panel’s role is to ensure that resident voice - in terms of needs, concerns and aspirations - is listened to, heardand acted upon by the landlords of the Federation. The Panel will seek to:

Monitor performance of each landlord againstservice standards that reflect the needs and priorities of residents
Explore where good practice is across SoLFed and seek to understand howother landlords in the Federationcan learn from that

Report on its work in each landlord’s Annual Report

Scrutiny Panel
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MONEY ADVICEMONEY ADVICE

Rent Arrears 
Please pay your rent first, it is essential 
so that you do not fall behind. If you’ve 
fallen behind with your rent payments 
and have built up arrears it’s important 
to act quickly. If you don’t pay these it 
may lead to you being evicted from your 
home. 
You need to contact your landlord and tell 
them why you’ve missed payments and 
make an arrangement to repay the arrears. 
To clear the arrears you’ll need to pay your 
monthly rent payment and something 
towards the arrears each month. 

How to repay your rent arrears:
Step 1: Create a household budget. Make 
sure that you list all of your income and 
expenditure. Don’t include any unsecured 
debts, like credit cards, personal loans or 
store cards, on this list. This is because the 
consequence of not paying these is not as 
serious as not paying your rent.

If you’ve got any money left, once you’ve 
paid all of these household costs, this will be 
the amount you can afford to pay towards 
your rent arrears. 

Step 2: Once you know how much you’ve 
got left each month you need to contact 
your Housing Officer to arrange repaying 
your rent arrears. You can also send them a 
copy of your budget to show them you’re 
paying as much as you can afford.

Step 3: You may also find it useful to look 
into increasing your income or reducing 
your expenditure. This might give you 
some extra money to help clear your rent 
arrears quicker. For free independent 
advice contact the Step Change Debt 
Charity.

Credit Unions
Credit unions are small non-profit financial 
organisations set up by members with 
something in common to benefit their 
community. You can open a bank account, get 
financial help etc with our local credit union.

Who are they for?

Credit unions will help members to manage their 
finances and many work in partnerships with local 
money advice agencies or other bodies to make  
sure people get the information and guidance 
they need. You can find your local credit  
union at www.findyourcreditunion.co.uk

There are many other free 
sources of information  
and advice to help you  
to manage your money.

The Money 
Advice Service
The Money Advice Service is an independent 
advice organisation, which exists to help everyone 
understand and manage their money better. Or 
visit the website of the Money Advice Service 
at www.moneyadviceservice.org.uk 

Free Debt Advice  
If you need advice on managing debt, there are 
a number of free sources of assistance available, 
you do not need to pay for these services. 

Free advice organisations include: 

Citizens Advice Bureau - you can access online 
information and find details of your local Bureau here 
– www.citizensadvice.org.uk/getadvice.htm 

Consumer Credit Counselling Service (CCCS) – debt 
help charity offering free advice, debt management plans 
and an online counselling service – CCCS Debt Remedy.

National Debtline – www.nationaldebtline.co.uk   
0808 808 4000 

Credit Action has produced a Money Advice  
Map with a postcode search for local advice services.  
This can be accessed at www.moneyadvicemap.com


