
Congratulations 
to Mr. Penning, 

Liberty Street who 
received £50  for 

taking part in 
the repairs survey.

100%

86.7%

Total number
of repairs 
carried
out:
116

95.8%

Routine
Repairs
28 working days

Urgent
Repairs
7 working days

Emergency
Repairs
24 hours

Percentage of repairs completed within target time

%

22

2371

OUT OF HOURS  
EMERGENCY  
REPAIRS

For emergency repairs:
A&E Elkins Ltd 07788 239707 
or 07946 220827
For central heating repairs:
One Stop Gas &  
Plumbing Limited   
07946 314749
The out of hours service is for  
genuine emergencies only, please  
check your Tenants’ Handbook to  
see what constitutes an emergency.

CONTACT LSHA
call: 020 7735 3935
email: info@lsha.org.uk
web: www.lsha.org.uk

INSIDE THIS ISSUE…

THE LSHA TENANTS’ NEWSLETTER  SPRING 2018

With Spring now here, we 
are pleased to send you 
the latest issue of our 
newsletter. Please let us 
know what you think!
Don’t forget we are always  
on the look-out for news. 
If you have a suggestion  
for our next newsletter,  
please tell us about it.

Fire Safety
Fire Safety in 
Communal Areas
SEE PAGE 2  

Money Matters
Your Guide to 
Paying Rent
SEE PAGE 4  

Updates
Proposed 
improvements
SEE PAGE 6  
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Universal Credit Going Digital

At 31st December 2017, LSHA have 257 properties with a 
gas supply; the target for gas safety compliance is 100%.
We are 100% compliant as of 31st December 2017 

Proposed improvements
and re-development at
Antony & Roderick House

Gas Safety Inspections

Easter closure
Our offices will be closed on 

Good Friday, 30th March and 

Easter Monday, 2nd April

The main features of Universal Credit are that:
• It has to be claimed online.
• It is paid once a month.
•  The money to pay your rent is included in the total 

monthly payment you get, so you must make sure a 
direct payment goes to us from your bank account 
so that we get the amount that covers your rent.

•  Universal Credit will in time replace jobseekers 
allowance, employment and support allowance, 
income support, child tax credit, working tax credit 
and housing benefit.

•  Currently the fully digital service is only available 
in a few Jobcentre Plus areas in parts of London. 
But over the next few years more people will 
need to claim Universal Credit if and when their 
circumstances change.

When will Universal Credit be introduced?
Universal Credit is gradually being rolled out across  
the UK in stages.
If you are making a new claim for benefits, or are 
already claiming benefits and have a change in your 
circumstances, you may have to claim Universal Credit 
at some point before September 2018.
Whether you will be asked to apply for Universal Credit 
or existing benefits will depend on your circumstances 
and whether you live in a ‘live’ or ‘full service’ area. 
Full service areas allow Universal Credit claims from 
almost everyone but live service areas still have some 
‘gateway conditions’ which must be met in order to 
make a claim. The whole of the UK is expected to be 
full service by September 2018.
Once the full service roll out for new claims is 
complete, existing benefit claimants who have not  
had a change in circumstances, will be moved over  
to Universal Credit at some point between July 2019 
and March 2022.
You can read the general information relevant to your 
situation below or find out exactly when you could be 
affected personally by putting your postcode into the 
Universal Credit postcode checker.

Universal Credit roll-out to existing benefits claimants
For the time being, existing claimants who 
do not try to make a new claim for one of the 
benefits Universal Credit is replacing will not be 
affected, even if they live in a full service area.
However, between July 2019 and March 2022 the 
government intends to move all existing claimants 
of means-tested benefits and tax credits onto 
Universal Credit. They have called this process 
‘managed migration’ onto Universal Credit.

Making a claim for Universal Credit
In most cases you need to make a claim for Universal 
Credit online. In order to do this you will first need to 
set up an online account via the www.gov.uk website.
The Department of Work and Pensions (DWP) won’t 
normally write or phone you about your Universal Credit 
claim. Instead they will send you messages via your 
online account, so you will need to check this regularly 
to see if there is anything they have asked you to do or 
any information that they have asked you to provide.

The claimant commitment
In order to be paid Universal Credit you will 
need to sign a ‘claimant commitment’ - this 
is an agreement between Jobcentre Plus 
and you, setting out what steps you need to 
take in order to be paid Universal Credit.
Some groups of claimants will need to look for 
work in order to be paid. Others, including many 
- but not all - full-time carers will be exempt from 
having to meet any work-related requirements.
To find out more information see the list of Job 
Centre areas where Universal Credit is available.

Repair Completion Times

A resident’s consultation and drop-in event meeting was  
held at the Bede Community Centre, Abbeyfield Road on  
the 14th December 2017. 
Consultation Material: 4 Exhibition Boards – outlining the 
process, local neighbourhood, principles of redevelopment, 
benefits to tenants, and next steps / timeline.
Overall there was a good turn-out from both blocks - 56 %
Residents were generally positive about the proposal and the 
opportunities for wider improvements to the blocks as well as 
the improved accessibility afforded by the provision of a lift, 
allowing elderly residents to visit and access homes as well 
as helping young families. 
There will be a follow up consultation event when proposals 
have developed further.  Welcome!

Welcome to the Spring issue of the LSHA Newsletter, we hope 
you enjoy it and we welcome any feedback you may have.

MY TENANCY – on LSHA website
You can log-in and access your rent account 
securely, order repairs and update your 
personal details, i.e. change of telephone 
numbers etc.
Tenant signs on with the old user name and 
password, these are case sensitive.
Tenant can then setup the account to suit 
their own requirements including changing user 
name, preferably their email account and new 
password.
In the event that the tenant forgets password 
they can reset it and an email will be issued to 
their email account and they have 10 minutes 
to process the request to change the password. 
If you have difficulties, please contact your 
Housing Officer.

www.lsha.org.uk/tenant-services

MAINTENANCE SATISFACTION 
PRIZE DRAW
Please remember to complete your repair 
satisfaction by either:
1.  posting your completed repair order 

satisfaction slip, or
2.  responding to the text messages  

on your mobile phone, or
3.  emailing your comments about your  

repair to info@lsha.org.uk

We also offer a  
warm welcome to 
two new members of 
staff, Harry Walden, 
Surveyor and Diane 
Thompson, Housing 
Officer.



Your Guide to Paying Rent 
FIRE SAFETY WORK LIFE MONEY MATTERS

2 3 4

Journey to Work
Help and advice for mature people in finding work

LSHA’s text number is 07826 826823. 
Let us know what you think of the service
and please ensure that we have your most
up to date mobile number by using the
text messaging service.

Residents storing items in communal areas and landings, and within gas/electricity cupboards put lives at risk. 
Immediate action is taken in areas where residents risk health and safety, by storing items in these areas. 
The procedure applies to all residents regardless of tenure and may include areas outside of flats.
The Process
•  Items identified during Fire Safety Risk Assessments, or during routine inspections, are photographed and 

a warning label is attached to the item, giving the owner 7 days to remove the item from the area. 
• If the item is not removed, a further warning label maybe used, giving the owner 24 hours to remove the item.
• Items not removed after the issuing of a label, will be kept for a maximum of 28 days and then disposed of.
• Any item causing a serious risk will be removed immediately, including highly flammable materials.
The Association takes the health and safety of its residents extremely seriously and making sure that anyone living 
within or visiting our housing estates are as safe as possible. Both LSHA staff and it’s contractors are trained in 
assessing the risks and action that must be taken to deal with them.
Residents must remember
• All exit routes and landings must be kept clear.
• Anything found in these areas will be removed.
• Residents must get permission from the Association before putting a gate on the area in front of the property
• Flammable materials must NOT be stored anywhere in communal or landing areas.
• No carpets are allowed in communal hallway as they are a fire risk and trip hazard. Any found will be disposed of.
• Cupboards for gas and/or electric must not be used for storage. We will dispose of anything found in them.

Fire Safety in Communal Areas

07826 826823
Texting Service

Contact
information

We are open Monday to Friday, 9.30am to 5.00pm.
(Closed for Lunch between 1.00pm to 2.00pm).
Phone: 0207 735 3935  Email: info@lsha.org.uk

Rent due dates Rent is payable weekly in advance, or according to the terms of your tenancy 
agreement. If you pay weekly, fortnightly or monthly, please ensure that your payments 
are not paid in arrears.

Paying your rent
At a PayPoint or
the Post Office

With your Allpay card you can pay at any PayPoint 
or Post Office outlet. For a list of all PayPoint and
Post Office outlets, visit www.allpay.net/outlets

Direct Debit To set up a direct debit please contact us.

Internet Banking
or Standing Order

Sort Code: 20-65-82, Account No: 50532851
Please quote the reference number on your Allpay card.

Telephone
payments

By calling 0844 557 8321 with your debit/credit card details. This service is available 
24 hours per day, seven days a week and is provided by Allpay. Please ensure you 
quote the reference number on your Allpay card. Alternatively you can pay online at 
www.allpayments.net and select ‘make a payment’.

Cheques You can pay by sending a cheque payable to Lambeth & Southwark Housing Association 
to our address: LSHA, 7A St Agnes Place, Kennington, London SE11 4AU
Write your tenancy number and address on the back. Please make a note on your 
cheque whether your payment is for rent or other charges.

Lost Allpay card If you lose your Allpay card, please call us and we will issue you a new one.

Rent arrears If you are having problems paying your rent, always contact us immediately so we can 
help you. You are legally required to pay rent as stated in your tenancy agreement and 
failure to pay may result in legal action and the loss of your home.

Welfare Benefits and Money Advice 
•  If you are unemployed or on a low income you 

may be entitled to financial help to pay your rent. 
For advice and support, contact your local authority 
Benefits team, Job Centre or Citizens Advice Bureau

•  You can also check your entitlement by visiting 
www.entitledto.co.uk or 
www.gov.uk/browse/benefits 

•  Even if you receive housing benefit you must pay 
your full rent in advance. This is also the case if 
part of your rent is paid by housing benefit

•  If you are affected by changes to welfare benefits 
like the Benefit Cap, Universal Credit or 

Bedroom Tax, please contact Advising Communities 
for help and advice, please click on the link 
www.advisingcommunities.uk/help-you

•  They are here to help and provide advice and 
support on a wide range of issues including: 
- Budgeting & income maximisation 
- Dealing with debts 
- Signposting to specialist money support 
-  Completing benefit application forms and 

appealing benefit decisions

•  Aged 50 or over, out of work, and looking for a new direction?
•  Want to tap into jobs from top employers close to home?
•  With support for success from application to interview stage?
•  And on-going mentoring once you secure your brand new job?
Are you looking for a new job or a new direction in life? Do you 
live in Lambeth, Lewisham or Southwark? Are you 50 or over and 
long-term unemployed? You could be eligible for our help. We are 
a Waterloo-based employment & skills service. We use our links 
with top employers to help you get a job.
Our service is free and we will support you to:
• Find the job that suits you best
• Write or improve your CV
• Prepare for job interviews
•  Succeed in work
Get in touch and start your free Journey2Work
Waterloo Job Shop
020 7202 6930
www.waterloojobshop.com
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With Spring now here, we 
are pleased to send you 
the latest issue of our 
newsletter. Please let us 
know what you think!
Don’t forget we are always  
on the look-out for news. 
If you have a suggestion  
for our next newsletter,  
please tell us about it.

Fire Safety
Fire Safety in 
Communal Areas
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Money Matters
Your Guide to 
Paying Rent
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Updates
Proposed 
improvements
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Universal Credit Going Digital

At 31st December 2017, LSHA have 257 properties with a 
gas supply; the target for gas safety compliance is 100%.
We are 100% compliant as of 31st December 2017 

Proposed improvements
and re-development at
Antony & Roderick House

Gas Safety Inspections

Easter closure
Our offices will be closed on 

Good Friday, 30th March and 

Easter Monday, 2nd April

The main features of Universal Credit are that:
• It has to be claimed online.
• It is paid once a month.
•  The money to pay your rent is included in the total 

monthly payment you get, so you must make sure a 
direct payment goes to us from your bank account 
so that we get the amount that covers your rent.

•  Universal Credit will in time replace jobseekers 
allowance, employment and support allowance, 
income support, child tax credit, working tax credit 
and housing benefit.

•  Currently the fully digital service is only available 
in a few Jobcentre Plus areas in parts of London. 
But over the next few years more people will 
need to claim Universal Credit if and when their 
circumstances change.

When will Universal Credit be introduced?
Universal Credit is gradually being rolled out across  
the UK in stages.
If you are making a new claim for benefits, or are 
already claiming benefits and have a change in your 
circumstances, you may have to claim Universal Credit 
at some point before September 2018.
Whether you will be asked to apply for Universal Credit 
or existing benefits will depend on your circumstances 
and whether you live in a ‘live’ or ‘full service’ area. 
Full service areas allow Universal Credit claims from 
almost everyone but live service areas still have some 
‘gateway conditions’ which must be met in order to 
make a claim. The whole of the UK is expected to be 
full service by September 2018.
Once the full service roll out for new claims is 
complete, existing benefit claimants who have not  
had a change in circumstances, will be moved over  
to Universal Credit at some point between July 2019 
and March 2022.
You can read the general information relevant to your 
situation below or find out exactly when you could be 
affected personally by putting your postcode into the 
Universal Credit postcode checker.

Universal Credit roll-out to existing benefits claimants
For the time being, existing claimants who 
do not try to make a new claim for one of the 
benefits Universal Credit is replacing will not be 
affected, even if they live in a full service area.
However, between July 2019 and March 2022 the 
government intends to move all existing claimants 
of means-tested benefits and tax credits onto 
Universal Credit. They have called this process 
‘managed migration’ onto Universal Credit.

Making a claim for Universal Credit
In most cases you need to make a claim for Universal 
Credit online. In order to do this you will first need to 
set up an online account via the www.gov.uk website.
The Department of Work and Pensions (DWP) won’t 
normally write or phone you about your Universal Credit 
claim. Instead they will send you messages via your 
online account, so you will need to check this regularly 
to see if there is anything they have asked you to do or 
any information that they have asked you to provide.

The claimant commitment
In order to be paid Universal Credit you will 
need to sign a ‘claimant commitment’ - this 
is an agreement between Jobcentre Plus 
and you, setting out what steps you need to 
take in order to be paid Universal Credit.
Some groups of claimants will need to look for 
work in order to be paid. Others, including many 
- but not all - full-time carers will be exempt from 
having to meet any work-related requirements.
To find out more information see the list of Job 
Centre areas where Universal Credit is available.

Repair Completion Times

A resident’s consultation and drop-in event meeting was  
held at the Bede Community Centre, Abbeyfield Road on  
the 14th December 2017. 
Consultation Material: 4 Exhibition Boards – outlining the 
process, local neighbourhood, principles of redevelopment, 
benefits to tenants, and next steps / timeline.
Overall there was a good turn-out from both blocks - 56 %
Residents were generally positive about the proposal and the 
opportunities for wider improvements to the blocks as well as 
the improved accessibility afforded by the provision of a lift, 
allowing elderly residents to visit and access homes as well 
as helping young families. 
There will be a follow up consultation event when proposals 
have developed further.  Welcome!

Welcome to the Spring issue of the LSHA Newsletter, we hope 
you enjoy it and we welcome any feedback you may have.

MY TENANCY – on LSHA website
You can log-in and access your rent account 
securely, order repairs and update your 
personal details, i.e. change of telephone 
numbers etc.
Tenant signs on with the old user name and 
password, these are case sensitive.
Tenant can then setup the account to suit 
their own requirements including changing user 
name, preferably their email account and new 
password.
In the event that the tenant forgets password 
they can reset it and an email will be issued to 
their email account and they have 10 minutes 
to process the request to change the password. 
If you have difficulties, please contact your 
Housing Officer.

www.lsha.org.uk/tenant-services

MAINTENANCE SATISFACTION 
PRIZE DRAW
Please remember to complete your repair 
satisfaction by either:
1.  posting your completed repair order 

satisfaction slip, or
2.  responding to the text messages  

on your mobile phone, or
3.  emailing your comments about your  

repair to info@lsha.org.uk

We also offer a  
warm welcome to 
two new members of 
staff, Harry Walden, 
Surveyor and Diane 
Thompson, Housing 
Officer.

Congratulations 
to Mr. Penning, 

Liberty Street who 
received £50  for 

taking part in 
the repairs survey.
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Total number
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116
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Urgent
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Emergency
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24 hours
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22
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REPAIRS
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Universal Credit Going Digital

At 31st December 2017, LSHA have 257 properties with a 
gas supply; the target for gas safety compliance is 100%.
We are 100% compliant as of 31st December 2017 

Proposed improvements
and re-development at
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Easter closure
Our offices will be closed on 
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• It has to be claimed online.
• It is paid once a month.
•  The money to pay your rent is included in the total 

monthly payment you get, so you must make sure a 
direct payment goes to us from your bank account 
so that we get the amount that covers your rent.

•  Universal Credit will in time replace jobseekers 
allowance, employment and support allowance, 
income support, child tax credit, working tax credit 
and housing benefit.

•  Currently the fully digital service is only available 
in a few Jobcentre Plus areas in parts of London. 
But over the next few years more people will 
need to claim Universal Credit if and when their 
circumstances change.

When will Universal Credit be introduced?
Universal Credit is gradually being rolled out across  
the UK in stages.
If you are making a new claim for benefits, or are 
already claiming benefits and have a change in your 
circumstances, you may have to claim Universal Credit 
at some point before September 2018.
Whether you will be asked to apply for Universal Credit 
or existing benefits will depend on your circumstances 
and whether you live in a ‘live’ or ‘full service’ area. 
Full service areas allow Universal Credit claims from 
almost everyone but live service areas still have some 
‘gateway conditions’ which must be met in order to 
make a claim. The whole of the UK is expected to be 
full service by September 2018.
Once the full service roll out for new claims is 
complete, existing benefit claimants who have not  
had a change in circumstances, will be moved over  
to Universal Credit at some point between July 2019 
and March 2022.
You can read the general information relevant to your 
situation below or find out exactly when you could be 
affected personally by putting your postcode into the 
Universal Credit postcode checker.

Universal Credit roll-out to existing benefits claimants
For the time being, existing claimants who 
do not try to make a new claim for one of the 
benefits Universal Credit is replacing will not be 
affected, even if they live in a full service area.
However, between July 2019 and March 2022 the 
government intends to move all existing claimants 
of means-tested benefits and tax credits onto 
Universal Credit. They have called this process 
‘managed migration’ onto Universal Credit.

Making a claim for Universal Credit
In most cases you need to make a claim for Universal 
Credit online. In order to do this you will first need to 
set up an online account via the www.gov.uk website.
The Department of Work and Pensions (DWP) won’t 
normally write or phone you about your Universal Credit 
claim. Instead they will send you messages via your 
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to see if there is anything they have asked you to do or 
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and you, setting out what steps you need to 
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Some groups of claimants will need to look for 
work in order to be paid. Others, including many 
- but not all - full-time carers will be exempt from 
having to meet any work-related requirements.
To find out more information see the list of Job 
Centre areas where Universal Credit is available.
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At 31st December 2017, LSHA have 257 properties with a 
gas supply; the target for gas safety compliance is 100%.
We are 100% compliant as of 31st December 2017 
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and re-development at
Antony & Roderick House
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Easter closure
Our offices will be closed on 
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• It has to be claimed online.
• It is paid once a month.
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direct payment goes to us from your bank account 
so that we get the amount that covers your rent.
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allowance, employment and support allowance, 
income support, child tax credit, working tax credit 
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•  Currently the fully digital service is only available 
in a few Jobcentre Plus areas in parts of London. 
But over the next few years more people will 
need to claim Universal Credit if and when their 
circumstances change.
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at some point before September 2018.
Whether you will be asked to apply for Universal Credit 
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and whether you live in a ‘live’ or ‘full service’ area. 
Full service areas allow Universal Credit claims from 
almost everyone but live service areas still have some 
‘gateway conditions’ which must be met in order to 
make a claim. The whole of the UK is expected to be 
full service by September 2018.
Once the full service roll out for new claims is 
complete, existing benefit claimants who have not  
had a change in circumstances, will be moved over  
to Universal Credit at some point between July 2019 
and March 2022.
You can read the general information relevant to your 
situation below or find out exactly when you could be 
affected personally by putting your postcode into the 
Universal Credit postcode checker.
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do not try to make a new claim for one of the 
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affected, even if they live in a full service area.
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government intends to move all existing claimants 
of means-tested benefits and tax credits onto 
Universal Credit. They have called this process 
‘managed migration’ onto Universal Credit.
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Credit online. In order to do this you will first need to 
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work in order to be paid. Others, including many 
- but not all - full-time carers will be exempt from 
having to meet any work-related requirements.
To find out more information see the list of Job 
Centre areas where Universal Credit is available.
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