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The LSHA Tenants Group have been investigating what FREE training opportunities 
are available for LSHA tenants. We believe that helping our tenants with training 
opportunities is one of the positive ways to get tenants into jobs, remove language 
problems and help with life skills. There are many courses available for example:

In Southwark: The Council off ers FREE courses 
ranging from Digital skills, Family skills, Teaching 
English, or creative arts courses. These are only some 
of the courses that Southwark tenants can access. 
The address of the centre delivering the training 
is: Thomas Calton Centre, Alpha Street, Peckham 
SE15 4NX E-mail adult.learning@southwark.gov.uk 
Or call them on 020 7358 2100 or 020 7358 2101.

In Lambeth: The High Trees  organisation off ers 
FREE training at their base in Tulse Hill for Lambeth 
residents. Their courses range from: Teaching 
English, Digital skills, learning computer skills, 
stress management and yoga and mindfulness. 
The full list of courses available can be found on 
their website www.high-trees.org/adult-education-
courses/ or by calling them on 0208 671 3132.

In Lewisham: The Council  off ers training and 
advice through Lewisham Works, a FREE service for 
Lewisham residents seeking support to gain new skills 
and get a job. They off er: A dedicated Employment 
and Training Advisor; careers advice and guidance; 
CV development, job application support and interview 
techniques; Training in the various roles you would 
like to work in; access to volunteering and work 
experience opportunities; access to vacancies and 
apprenticeships in Lewisham and the surrounding 
areas; fi nancial advice to maximise the benefi t 
of working. Also, funds are available for childcare
and travel in the fi rst few weeks of a new job. 
If you want to join Lewisham Works, please 
email JobsAndSkills@lewisham.gov.uk and 
an advisor will be in touch with you.

WHAT COULD YOU DO TO HELP YOU AND YOUR NEIGHBOURS?
LSHA ARE OFFERING COMMUNITY GRANTS – UP TO £500
We are keen for tenants to look at what can be possible by using the £500 available from the LSHA 
Community Investment Fund. The grant is available to all LSHA Tenants. If you have an idea to help
you and your neighbours, we want to hear from you. This could range from:

• A gardening project that involves 
you and your neighbours

• Taking the children in your block/estate to the 
cinema, swimming pool, theatre or other outing

• Organising a trip for older people or your 
neighbours to go to a show in the West End

• Using the grant to get a professional in 
to help our older tenants to exercise

• Organising a social event for your block/
estate e.g., a Winter/Spring or Summer party

These are only some ideas - the list of 
possible projects is endless. Have you 
got any ideas? If it helps you and your 
neighbours – we would like to hear from you.

If you would like more info on our Community 
Grants process or would like help applying 
for a grant, please contact us on: 
● e-mail address 

getinvolved@lsha.org.uk
● Text on 

07826 826823
● Call on 

020 7735 3935

getinvolved@lsha.org.uk
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REPAIRS AND MAINTENANCE
We carry out periodic inspections and 
associated testing to check whether an 
electrical installation is in a satisfactory 
condition for continued service.
Best practice requires landlords to have the 
electrical installations in their properties 
inspected and tested by our contractors every 
5 years. On completion of the necessary 
inspection and testing, an Electrical Installation 
Condition Report will be issued detailing any 
observed damage, deterioration, defects, 
dangerous conditions and any non-compliance 
with the present-day safety standard which 
might give rise to danger.

NEW STAFF
Say Hello to Carl Gordon our new Surveyor.
Carl, who replaced Kevin Donaldson, started with 
us on 16th October. He is highly experienced and 
has expertise dealing with damp and mould.

Damp
and Mould 
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With Winter upon is our homes become more susceptible to 
black mould which is caused by condensation, particularly where 
there is not enough ventilation. It is most likely to develop near 
windows and in corners. Here are some tips to help you avoid it. 
Control levels of moisture production
• If you need to dry your clothes inside and don’t have a tumble dryer

use the bathroom with the extractor on or keep the window open
• Cover pans when cooking
• Keep kitchen door closed when cooking and use extractor
• Keep bathroom door closed and use extractor
• Vent tumble dryers outside unless self-condensing.
Ventilate to remove excess moisture
• Use trickle vents or keep a small window open in occupied rooms
• Ventilate unheated rooms for short periods of up to 15 mins each day
• Ventilate kitchens and bathrooms when in use
• Ensure extractor fans are working, 

please report any issues with your extractors to us. 
Heat your home
•  We know fuel poverty is a real issue for some tenants 

but maintaining a warm home will really help
•  Preserve the heat in your home by using draught 

excluders and curtains.

Other causes of damp
Penetrating damp 
This is caused through 
problems to the structure 
of your home such as 
leaks, blocked gutters 
and a leaking roof. 
Rising damp
This could occur on the 
ground fl oor of homes. 
Typically, you will see 
a tide mark running 
along the lower wall. 
If you think you may 
have either of these let 
us know straight away 
and we will take action 
to resolve the problem.

If you do get mould wipe 
down the aff ected area as 
soon as you can with a 
fungicidal wash following 
manufacturer’s instructions. 
Please contact us if the 
mould is extensive or 
keeps coming back and 
we will take action.

We treat damp and mould seriously 
and Carl Gordon, our new Surveyor, is highly 
experienced working with Damp and Mould issues. 



During the Second World War 
the Luftwaffe bombed the area 
with high explosive bombs and 
parachute mines and, Kennington 
Park, directly opposite, housed an 
air raid shelter which took a direct 
hit. Many local people were killed 
and buried there.
In the 50’s the council, who was 
landlord to many of the street’s 
residents, proposed that the 
properties be demolished as they 
wanted to extend Kennington 
Park, so they evicted their tenants 
from the by now dilapidated 
houses. However, the properties 
became squatted. From the mid 
70’s most squatters lived in a 
row of 22 Victorian townhouses 
at the Lambeth end of the street. 
They improved the properties 
and successfully resisted 
several of the councils attempts 
to knock the houses down. 

My Manor
ST AG NES PL ACE , KENNINGTON
Beverley Laws, Customer Service Officer with contribution 
by Trevor Quick, longstanding St Agnes Place tenant. 
St Agnes Place known for its imposing Georgian Terraces 
has an amazing history. Named for St Agnes the patron 
saint of girls it was built in the early 1800’s.
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MyTenancy
a reminder 
My Tenancy is a secure web based system 
that provides tenants with internet access to 
their rent account. Information such as account 
transactions, outstanding repairs and personal 
information is readily available online, controlled 
with multi-level password access. 
Tenants can also view and print their rent statement, 
place a maintenance request or inform us of any 
changes in your circumstances.
You will need to have access to a computer, either 
at home or at your local library. All tenants have their 
own individual login and password which you should 
not pass to anyone else as this gives you access to 
your rent account which is confi dential to you.
First time tenant login details will be issued by the 
Association. It is then the tenant’s responsibility to 
change these details to suit their own preferences.

To log into My Tenancy you will need to log on to 
our website which is www.lsha.org.uk/tenant-
services and click on My Tenancy  

• Username and passwords are now case sensitive
• New “Forgotten your password?” hyperlink

that will allow user to recover their account

My Tenancy

This resulted in the Lambeth end 
of St Agnes reputedly becoming 
the longest continually squatted 
street in London. Douglas 
Rogers, a former squatter, in his 
2005 Guardian article described 
the squats as suffering 
from anti-social behaviour 
including drug problems. 
Nevertheless, some former 
residents have fond memories 
of living there and reminisce 
nostalgically. The street’s most 
famous building was a large 
Rastafarian temple housed 
in four Victorian townhouses 
on the street whose most 
notable visitor Bob Marley 
attended in 1977, when he was 
in London recording ‘Exodus’.
Finally, in 2005 the squatters’ 
luck ran out and their 
barricades torn down. 

It reputedly took 200 bailiffs and riot 
police, all geared up, to remove 150 
residents and the whole shebang was 
broadcast live by Wireless FM - the 
pirate radio station which ran from 
number 61. Once the residents were 
evicted the wrecking balls swung in.
Since those days things have calmed 
down. The street was redesigned, 
changing the road layout, a community 
centre and adventure playground built 
as well as a mix of private and social 
housing. Perfect for the quiet life.

If you have a story to tell or a 
fascinating fact about where 
you live please let us know. 
Email info@lsha.org.uk 
or call on 0207 735 3935



Putting
Things Right We want to hear what you think about 

your home, the area where you live and 
the services we provide and have asked 
an independent company called Acuity 
to carry out a survey on our behalf. 
Many of the questions are based on the new Tenant 
Satisfaction Measures introduced by the Regulator 
of Social Housing earlier this year but we also want 
to know what is important to you, what you think 
our priorities should be and how you are coping 
with the current cost of living crises. This will help 
you to shape the services that we provide.
If you have already responded, we would like to 
thank you for taking part. If you haven’t yet done
so, please consider completing the survey you 
were sent in the post or go online. 
We will consider all feedback carefully and look 
at ways to improve our services plus you will be 
entered into a prize draw to win a hamper. LSHA 
will also donate £100 for every 50 surveys 
completed to local foodbanks.

Be Scam Aware
Scammers are very clever in the ways they 
attempt to get your money. Check out the 
helpful hints below to protect yourself… 
• Update your passwords on a regular basis. 

Do not share your password with anyone.
• If a message or email comes from a friend and 

it seems unusual or out of character for them,
 contact your friend directly to check that it was 
really them that sent it.

• Do not open suspicious texts, pop-up windows or 
click on links or attachments in emails – delete them.

• Don’t respond to phone calls about your computer 
asking for remote access – hang up!

• Shred your bills and other important documents 
before throwing them out. 

• Avoid using public computers or WiFi hotspots 
to access online banking or provide personal 
information.

• Always check the ID of contractors when they call at 
your property for repairs. If unsure do no let them in.
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Although we try to always deliver a good 
service, occasionally things go wrong.
That’s why it is important to us that you can 
contact us easily when you have a complaint. 
We will then respond quickly, put things right 
where we need to and learn from our mistakes. 
Our Complaints Policy refl ects the latest 
guidance from the Housing Ombudsman and 
is available on our website or upon request 
by emailing info@lsha.org.uk or calling 
020 7735 3935. It sets out our commitment to 
you at each stage of our complaints procedure 
and the timescales for our response. 

Complaints 2022/23
Between 1 October 2022 and 31 September 
2023, we received 11 new complaints. Of these, 
seven were about the condition of people’s homes 
or communal areas and four were about our 
standard of service. Two complaints were about 
damp and mould and two were about leaks.
We are learning from these cases, particularly 
about improving our communication and how 
we deal with anti-social behaviour. We plan to 
review our policy and procedures, improve staff  
training and update the advice we give you in 
the tenants’ handbook.

Housing Ombudsman Service
The Housing Ombudsman is set up by law to 
look at complaints about social landlords such as 
LSHA. You can contact the Ombudsman at any 
time for support in helping to resolve a dispute. 
Their service is free, independent and impartial. 
You can fi nd out more about their service from 
their website www.housing-ombudsman.org.uk 
Their contact details are below:

info@housing-ombudsman.org.uk
0300 111 3000



Cost of 
Living Support
Check if you’re receiving all the benefits 
you’re entitled to. Some of these might 
include the Warm Home Discount 
Scheme, the Winter Fuel Payment, 
or the Cold Weather Payment. 

NEED HELP WITH DEBT ?
Our online debt advice service is available 
24 hours a day 7 days a week, at a time 
that suits you.

If you’re in doubt,
Citizens Advice can
help. Call them on 
0800 144 8848 or visit 
www.citizensadvice.org.uk

Someone in your home might be 
missing out on their Pension Credit. 
This benefit helps with day-to-day 
living costs, housing costs, council 
tax, heating bills, and free TV license. 
Citizens Advice is a great place 
to find out more information.
Some energy suppliers offer grants 
to help you pay your debts with them. 
If you’re in a vulnerable situation, 
you might also be able to join their 
Priority Services Register and agree 
on a payment plan. Contact your 
energy supplier to find out more.
You could access Thames
Water’s support schemes,
WaterHelp and WaterSure.
You could either get a 50% 
discount on your water bills
or get your bills capped. Visit
www.thameswater.co.uk or call 
0800 009 3652 for more information.
If you’re on benefits, you might also 
be eligible for cheaper broadband 
or phone services. Check with your 
provider if they offer these packages, 
also known as “social tariffs”.

Help from 
your Council

Lambeth’s ‘Household Support Scheme’ can help if you’re 
a Lambeth resident struggling to pay your bills or afford food. 
The scheme could provide you with vouchers, rather than cash 
grants. www.lambeth.gov.uk/cost-living-crisis-support

If you’re a Southwark resident, you can apply for the Hardship 
Fund if you’re in debt with household bills. You could also visit the 
Southwark Advice centres for independent advice, information, 
and guidance. www.southwark.gov.uk/benefits-and-support

If you’re a Lewisham resident in need of food support, you 
can access community projects that offer free or low-cost food. 
Visit www.lewisham.gov.uk and search for ‘Food Support 
Services’ to find which services are available per day.

If you’d prefer to speak to someone, you can call our
Debt Advice Helpline: 0800 138 1111 
Mon to Fri, 8am-8pm and Sat 8am-4pm
Online Debt Advice Service:
Available 24 hours a day, 365 days a year
www.stepchange.org/how-we-help/debt-advice.aspx
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Where you can find further support 
You could benefit from the Mayor of London ‘Warmer Homes 
Programme’, which offers grants to insulate homes, making
them warmer and reducing gas bills. Call 0800 029 3576
or visit www.london.gov.uk for more information. 
Thinking Works runs the Winter Warmth scheme, 
a home visit, and telephone advice service. They 
could help you with grants for insulation and heating 
works. Call 0800 118 23 27 to find out more. 
There are many places where you can find advice on how you 
could access benefits, find help if you’re struggling 
financially, or give mental health support:

Turn2Us www.turn2us.org.uk | 0808 802 2000
National Energy Advice (NEA) www.nea.org.uk | 0800 304 7159
Mind www.mind.org.uk | 0300 123 3393



7Staying Warm
this Winter…
1  Take advantage 
of natural light
Open your curtains to your 
south-facing windows to soak
up the sunlight during the day
and let it naturally warm up your
home. Just make sure to close
them at night to stop any chill
from the cold windows.

2  Get your cook on!
Your cooker is one of the most 
energy-guzzling appliances in 
your house. Get ahead and try 
cooking multiple meals at once, 
it will save you the hassle later 
on in the week and save
you energy.

3  Strong & stable heating
It might be tempting to put 
your heating on full blast when 
you’re cold, but keeping your 
thermostat at the same low 
temperature rather than
on-off-on-off can save you 
energy. This is because the 
boiler uses a lot of energy 
getting from cold to hot.

4  Time for some (radiator) Feng Shui
Having a sofa or a bed blocking a radiator is a 
prime culprit for stopping the room heating up. 
It gets absorbed by the item of furniture rather than 
warming you up. It can be handy to move it out the 
way so that you’re the one who feels the benefits.

Lambeth and Southwark Housing Association is 
a not-for-profit organisation. It was set up over 
90 years ago to provide affordable homes and 
support the local community.
We don’t make profits for shareholders. Instead, we 
keep rents low and are even managing to increase 
our number of homes with the development of 30 
flats at Antony and Roderick house in Bermondsey. 
Keeping rents low is vital for our tenants who 
cannot aff ord private rents. A two bedroomed fl at 
in Lambeth and Southwark is getting on for £2,000 
a month privately. We know our tenants value 
aff ordable rents and the additional security and 
support they get as our tenants. This is provided 
by their named Housing Offi  cer, either Elaine Brown 
or Jeremy Boakaye. Our service charges are also 
based on the actual amount spent; we don’t make 
a profi t on these either. 
We rent based on housing need. Unfortunately, 
the number of people in housing need is increasing 
rapidly as private rents go up and the amount of 
social housing available decreases. Everything we 
do is to support you and your community.

7a St Agnes Place, London SE11 4AU
tel: 020 7735 3935  email: info@lsha.org.uk  web: www.lsha.org.uk

Working for Better Housing
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TEXTING
SERVICE

LSHA’s 
text number

is 07826 826823
Let us know what 

you think of the 
service and please 

ensure that we have 
your most up-to-date 

mobile number 
by using the 

messaging service 

YOUR CONTACT DETAILS
It is important that you provide up-
to-date contact details for yourself 
and your next of kin in case of an 
emergency. Please telephone 
LSHA on: 020 7735 3935 or 
email: info@lsha.org.uk 
to advise of any 
amendments.

The pop and zing of orange has ushered in the festive season for many,
and while ge�ing an orange in a stocking now seems a relic of a bygone era this 
sweet, moist upside-down cake has the looks and the taste to make a new tradition.  

Blood Orange and Olive Oil 
Upside-Down Cake
Ingredients
4 medium blood oranges
263g sugar
156g plain fl our
82g semolina
2 teaspoons baking 
powder (8g)

¼ teaspoon salt
3 tablespoons Cointreau 
or orange juice for 
alcohol free
1 tablespoon fi nely 
grated orange zest 

Method
1 Start by preheating your oven to 200˚C or 180˚C Fan then greasing 

and lining a 10 inch springform cake tin with baking parchment. 
2 Slice your oranges very thinly through the middle, leave 

the ends for juice, you need a total of 25 to 30 slices 
and 2 tablespoons of juice. 

3 Add 66g of sugar and 2 tablespoons of juice to a bowl, a 
pinch of cinnamon would make this extra festive. Pour into the 
base of the pan and spread to cover it. Arrange the orange 
slices on top in an overlapping pattern to completely cover.

4 Mix the fl our, semolina, baking powder and salt.
5 In another small bowl mix the orange zest, orange 

blossom water and Cointreau or orange juice.
6 Beat eggs and the remaining sugar using an electric mixer or hand 

whisk until mixture is light, thick and pale then gradually, in a thin 
stream, add the olive oil beating hard until it’s all incorporated. 

7 Alternate adding the fl our mixture with the mix of orange zest, 
orange blossom water and Cointreau or orange juice to the 
sugary egg mixture making sure they are fully incorporated. 

8 Fill cake tin with mixture being careful not to knock the oranges 
out of their arrangement, smooth down and put in oven 
immediately turning down the oven to 180˚C or 160˚C Fan. 

9 Cook for 35 to 40 mins until a toothpick comes 
out clean and the top is golden brown.

10 Once fi nished let the cake cool down in the tin for a good 
15 minutes to secure the oranges then carefully unmould running 
a knife round the tin and slowly take off  the parchment. You can 
serve when it’s cooled completely, and it keeps well for 5 days 
if wrapped and in the fridge. Serve with a blob of tart sour cream 
but yoghurt or crème fraiche or custard would be just as delicious. 

Serves 8-10

1 teaspoon orange 
blossom water or 
vanilla extract
3 large eggs
280g extra-virgin olive oil 
Pinch of cinnamon (optional)
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7a St Agnes Place, London SE11 4AU
tel: 020 7735 3935  email: info@lsha.org.uk  web: www.lsha.org.uk

Working for Better Housing

21 Claylands Place, Oval, London SW8 1NL  web: www.lsha.org.uk
tel: 020 7735 3935  text: 07826 826823  email: info@lsha.org.uk
Great homes and vibrant communities

Our Office Opening Hours are 9.30am-5pm. We close between 1-2pm for lunch. If you would like to see 
someone in person, please telephone for an appointment on: 020 7735 3935 or email: info@lsha.org.uk 
We will respond to phone calls and emails within 48 hours – at minimum to acknowledge receipt
We will respond to letters within a week of receipt – at minimum to acknowledge receipt


